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Code 405, NTRO Project Manager

Req ID
 Title
Description
Meets?
Remarks

RM 1.1
Recruit Employee
The system shall import a position description (statement or document) from an external system. 
Partially
To automatically import PD data, third party software is required.  Users can copy and paste information from a position description into the job description block in the requisition.  However, there is no real benefit to importing the entire text position description into Resumix.  The NASA business process requirements are to capture position data such as title, series and grade, plus a summary of major position requirements and required skills.  The planned HRIS will contain position data that users could automatically import into Resumix using Interact.  This requirement should be postponed until a HRIS is developed.

RM 1.2
Recruit Employee
The system shall assist the user in constructing vacancy announcements that incorporate position descriptive information, qualification information, and instructions to applicants.
Yes
The Vacancy Announcement Builder extension allows users to create new vacancy announcements, review a library of previously created announcements, and revise announcements in that library.  Users can copy and paste position description and qualification information from other documents into the builder.  They can also choose from standard lists of applicant instructions and, in addition, enter free-form text.

RM 1.3
Recruit Employee
The system shall maintain a sortable, searchable and retrievable database of vacancy announcements by fiscal year, open dates, title/series/grade, and organization code
Yes
Users can search the announcement library by fiscal year, open dates, title, series, grade and organization code.

RM 2.1
Advertise Vacancy
The system shall be able to convert the vacancy announcement into RTF, ASCII, and HTML format and transmit the vacancy announcement to web sites, NASA and government bulletin boards, academic institutions, and publications.
Yes
Users can convert the vacancy announcement into multiple formats and transmit to web sites, NASA and government bulletin boards, and other recruiting sources.  

RM 2.2
Advertise Vacancy
The system shall have the capability to upload vacancy announcements to OPM's USAJOBS.  
Yes
Users can electronically transmit announcements to USAJobs.

RM 2.3
Advertise Vacancy
The system shall have the capability to receive résumés electronically from OPM's USAJOBS web site & add applicant data to the database with out manual intervention.
Yes
Applicants will be directed to the NASA résumé builder extension, consisting of a résumé builder and supplemental questions.  The applicant can transmit the completed résumé electronically to NASA. It will flow directly into the system and the supplemental data will automatically populate the database.  NASA will not accept résumés from any other résumé builders.

RM 3.1
Receive Application
The system shall have the capability to receive faxed résumés electronically and add applicant data to the database without manual intervention.
Partial
Acceptance of faxed résumés is a standard Resumix feature, but not used by NASA due to variances in readability.

RM 3.2
Receive Application
The system shall be able to process a résumé in email format.
Yes
Standard Resumix feature, but not used by NASA except for skills inventory.

RM 3.3
Receive Application
The system shall be able to process a résumé as an email attachment in ASCII format.
Yes
Standard Resumix feature, but not used by NASA except for skills inventory.

RM 3.4
Receive Application
The system shall be able to process a résumé as an attachment in MS Word format.
Yes
Standard Resumix feature, but not used by NASA due to possibility of virus transmission.

RM 3.5
Receive Application
The system shall be able to scan and process résumés received on paper.
Yes
Standard Resumix feature.

RM 3.6
Receive Application
The system shall support the application of a single résumé entry to multiple vacancy announcements.
Yes
Standard Resumix feature.

RM 3.7
Receive Application
The system shall provide for the ability to replace an existing résumé on or before the closing date.
Yes
Standard Resumix feature.

RM 3.8
Receive Application
The system shall provide a simplified résumé entry format that starts with basic Federal system questions (veterans preference, ICTAP, competitive status, highest grade and type of appointment while in that highest grade), followed by space to paste in résumé in a one step operation. (This requirement was added 9-1-2000 by Steering Committee)
Yes
See item 2.3.  Applicants can either choose to copy and paste a résumé into the Résumé Builder extension, or create a new résumé using the builder.  Applicants answer questions on veteran preference, competitive status, etc. and that information will flow directly into the database.

RM 4.1
Process Résumés
The system shall provide the capability to manually override system-generated output created during the résumé scanning process.
Yes
Standard Resumix feature in verification process.

RM 4.2
Process Résumés
The system shall be able to link qualified résumés with DD214, RIF notice, CTAP/ICTAP letter, and/or Notification of Personnel Action from previous federal employment.  
Yes
Standard Resumix feature in résumé folder.

RM 4.3
Process Résumés
The system shall be able to electronically transmit new employee information to the HR system in order to establish an employee record.
Yes
Standard Resumix feature.  Requires use of Interact.  NASA is not using this feature at this time.

RM 4.4
Process Résumés
The system shall identify and reject duplicate résumés.
Partial
System identifies possible duplicate résumés; and the Resumix operator makes manual decisions on how to handle them.  This is preferable to automatic rejection since errors are possible with manual input of applicant IDs in verification process.  NASA business process is to merge duplicate résumés, not to reject them.

RM 4.5
Process Résumés
The system shall be able to maintain résumés in an inactive status.
Yes
Standard Resumix feature.

RM 4.6
Process Résumés
The system shall support purge of résumés based on user-selected parameters.
Yes
Standard Resumix feature

RM 5.1
Select Candidate
The system shall support multi-tiered evaluation criteria to subset résumés first by vacancy announcement number, then by submitter's qualifications.
Yes
Standard Resumix feature.

RM 5.2
Select Candidate
The system shall provide users with résumé selection/prioritization criteria based on AI interpretation of vacancy announcement qualification specifications.
Yes
Standard Resumix feature.

RM 5.3
Select Candidate
The system shall allow the user to accept, modify, or replace system generated résumé selection/prioritization criteria.
Yes
Standard Resumix feature.

RM 5.4
Select Candidate
The system shall allow the user to save résumé selection/prioritization criteria and use again with respect to other similar vacancy announcements.
Yes
Standard Resumix feature.

RM 5.5
Select Candidate
The system shall have the capability to read and screen résumés and apply key words and phrases to identify the best qualified applicants (taking into account all applicable regulatory requirements, incl. ICTAP/CTAP, veteran preferences, and job criteria).
Yes
Standard Resumix feature.  Users must develop custom data and specific queries.  System identifies potential best qualified, but user must do final review.

RM 5.6
Select Candidate
The system shall have the capability to read and screen résumés and apply key words and phrases to identify minimum qualifications (taking into account all applicable regulatory requirements, incl. ICTAP/CTAP, veteran preferences, and job criteria).
Yes
Standard Resumix feature.  Users must develop custom data and specific queries.  System identifies possible minimally qualified applicants, but user must do final review.

RM 5.7
Select Candidate
The system shall have the capability to read and screen résumés and apply key words and phrases to identify priority considerations through user defined criteria (taking into account all applicable regulatory requirements, incl. ICTAP/CTAP, veteran preferences, and job criteria).
Yes
Standard Resumix feature.  Users must develop custom data and specific queries.  System identifies potential priority consideration, but user must do final review.

RM 5.8
Select Candidate
 The system shall be able to maintain historical files documenting the recruitment and staffing process.
Yes
The NASA File Disposition System extension maintains all necessary records (résumés, requisitions, announcements, referral decisions, etc.) sufficient to reconstruct the case file. 

RM 5.9
Select Candidate
The system shall determine candidate certification order and produce certificates of eligibles through the application of proper veteran preference rules and tie-breaking methods. (This requirement was added 9-1-2000 by Steering Committee)
Yes
The Federal Certificate and Delegated Examining extensions allow the user to apply veteran preference rules to candidate list, resort candidates and create ranked referral lists.

RM 6.1
Store Analysis Data
The system shall have the capability to read and screen résumés of all current employees and produce a dataset of the skills and competencies processed within the workforce
Yes
Standard Resumix feature.  Users must develop custom data and specific queries.

RM 6.2
Store Analysis Data
The system shall provide a Web-based, self-service means for employees to maintain résumé information.
Yes
See item RM 3.8.  NASA Résumé Builder extension allows applicants to save résumés they create on the builder, and access later to make revisions.

RM 7.1
Enable Electronic Workflow
The system shall enable the requesting organization to originate and route an electronic hiring request.
No
Requires third party or custom developed software.  Not part of the STARS process.

RM 7.2
Enable Electronic Workflow
The system shall be able to transmit qualified résumés to the hiring manager via NASA email.
Yes
Standard Resumix feature, but NASA will do via the Internet with Federal Certificate extension.

RM 7.3
Enable Electronic Workflow
The system shall enable managers to receive, send, and act upon referral lists and résumés.
Yes
The Federal Certificate extension allows users to notify managers by e-mail when referral lists are ready for review.  Managers access the list and résumés through the Internet.

RM 7.4
Enable Electronic Workflow
The system shall enable hiring managers to forward decision/selection back to HR with appropriate approval.
Yes
Managers use the Federal Certificate extension to indicate decision on referral list and transmit to HR.  However, signed paper copy still required under NASA business process.

RM 7.5
Enable Electronic Workflow
Hiring managers shall be able to access the system and retrieve qualified résumés.
Yes
Federal Certificate extension allows manager to see résumés on-screen, and retrieve candidate them from the Internet.

RM 7.6
Enable Electronic Workflow
The system shall provide flexibility in defining internal operational procedures and in supporting agency requirements.
Yes
Standard Resumix feature using Systems Administrator and Customizer functions.

RM 8.1
Provide Notification and Status
The system shall have the capability to automatically reply with electronic notifications to applicants who supply email addresses.
Yes
Résumé Builder extension will generate email notification.

RM 8.2
Provide Notification and Status
The system shall have the capability to automatically generate paper notifications to applicants upon receipt of résumés.
Yes
Standard Resumix feature in Operator’s Desktop.

RM 8.3
Provide Notification and Status
The system shall enable hiring managers to monitor the status of the recruitment and staffing process for their requisitions.
No
Requires third party or custom developed software.

RM 8.4
Provide Notification and Status
The system shall be able to provide status of a recruitment action to applicants (via the Web).
No
Requires third party or custom developed software. A Defense agency has developed software that meets this functionality.  Cost of revising for NASA unknown.

RM 8.5
Provide Notification and Status
The system shall automatically generate disposition notifications to selected and non-selected applicants. 
Yes
Resumix standard feature through bulk letter generation.

RM 8.6
Provide Notification and Status
The system shall be able to generate a customized job offer letter to send to the candidate with data and conditions of employment.
Yes
Standard Resumix feature.

RM 8.7
Provide Notification and Status
The system shall provide menu screens to help determine the specifics of a job offer (e.g., superior qualifications, set-pay, recruitment or relocation bonuses, outside hire move benefits, benefits, reassignment, other entitlements)
Yes
Standard Resumix feature.  

RM 8.8
Provide Notification and Status
The system shall be able to automatically generate a customizable notification to non-selected candidates.
Yes
Standard Resumix feature.  

RM 8.9
Provide Notification and Status
The system shall be able to generate final notification for a prospective employee based on the outcome of preliminary activities.
Yes
Standard Resumix feature.  

RM 8.10
Provide Notification and Status
The system shall provide notification of new hires to appropriate offices including gaining organization, facilities, security, new hire orientation, training, medical/clinic, drug testing program manager, legal office, information systems, and transportation.
No
Requires third party or custom developed software. However, this requirement is part of the entrance on duty process rather than the résumé management process.

RM 9.1
Validate User Input
The system shall be able to provide capability to customize data input, processing rules, and edit criteria. 
Yes
Standard Resumix feature.  

RM 9.2
Validate User Input
The system shall provide real time notification to users of incorrect or missing data.
Yes
Standard Resumix feature.  Completion of selected fields can be required, and menus created to control data input.

RM 9.3
Validate User Input
The system shall allow and control access based on the roles and security requirements for anticipated system users.
Yes
Standard Resumix feature in User Administration. 

RM 10.1
Provide Reports
The system shall be able to provide the capability to allow users to customize output for reporting.
Partial
User cannot modify existing Resumix reports.  However, center system administrators will be able to develop additional reports using third party software such as Crystal Reports.

RM 10.2
Provide Reports
The system shall support use of ad hoc query extensions to create customized reports.
Yes
Can use third party reporting software to develop ad hoc reports.  LMI is developing a set of standard reports, which cannot be modified by the user.  However, center system administrators will be able to develop additional reports using third party software such as Crystal Reports.

RM 11.1
Federalized System
The system shall comply with statutory and regulatory requirements (5 CFR Parts 2, 4, 7, 211 through 250, and 300 through 340; 29 CFR 1607; 5 USC Part III, Subpart A, and Subpart B) when processing transactions and providing decision support capabilities in accomplishing recruitment and staffing.  (This includes, for example, priority placement entitlement, time-in-grade restrictions, and minimum qualification criteria for processing recruitment and staffing actions, veterans preference, type of appointment, length of service, and performance data)
Partial
The system administrator will build custom fields for these requirements, and users can include them as part of résumé searches.  See RM 5.5, 5.6, 5.7.

RM 11.2
Federalized System
The system shall be comprised of mature, "federalized" commercial-off-the-shelf (COTS) software packages that are on a GSA schedule
Yes


RM 11.3
Federalized System
The software packages shall have a proven track record of use by other government agencies who also follow 5 CFR and 5 U.S.C.
Yes
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1
CHECK THE CENTRALIZED CONFIGURATION MANAGEMENT SYSTEM AT

 http://gdms.gsfc.nasa.gov TO VERIFY THE CORRECT VERSION PRIOR TO USE
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