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1. INTRODUCTION

1.1 Purpose

The purpose of this document is to describe the processes, tools and activities that will be used to perform comprehensive system and integration testing (S&IT) of the NASA Staffing and Recruiting System (STARS).  This plan also defines the completion criteria used to determine when S&IT tasks are complete.

1.2 Background

The Resume Management (RM) Project, a pathfinder project within the Integrated Financial Management Program (IFMP), manages the acquisition and implementation of the STARS system.  Resumix, from HotJobs.com, was selected as the COTS software to support NASA's applicant processing requirements.  Five web extensions have been built and integrated with the Resumix system to fulfill additional functionality.  The extensions include a Resume Builder, Vacancy Announcement Builder, Delegated Examining Tool, Federal Certificate, and Archive Tool.  NASA STARS includes Resumix and the five web extensions.

During the Agency Design Phase, Resumix was configured, and the five extensions were designed, developed, and prototyped.  Prior to system and integration testing, the STARS system will be unit tested.  Results from this unit testing, as well as the contents of this plan, will be overviewed at a Test Readiness Review (TRR).  This review will be held prior to the start of system and integration testing.

1.3 Scope

The scope of this plan includes all areas that will be tested during the STARS System and Integration Test.  Problems found in software, configuration, test documentation, or user manuals will be captured and addressed.  The three main test areas are Functional Testing, Technical Testing, and Performance Testing.

ROLES AND RESPONSIBILITIES

1.4 Test Teams

Testers are responsible for executing all assigned test scenarios (with scripts) or checklists, and documenting passed and failed test results.  The functional test and evaluation group include:

· Candy Irwin, Resume Management Functional Lead,

· Tom Weber, Resume Management Technical Lead,

· Ann Richmond, Goddard Process Team Member,

· Susan Cotter, Functional System Administrator,

· Jan Burchard, Logistics Management Institute (LMI) Project Lead, and the LMI team (i.e., Dale Robinson and Marge Luck, etc.)

· Pat Brown, Workforce Technologies (WFT) Project Lead, and the WFT team (i.e., Mike Organek, Mike Hess, etc.)

· Selected Process Team Members from other Centers.

The Technical Test Team consists of civil servant and contractor staff that support IFM's Integration Project Office (IPO).  Performance testing will be conducted by Cortex, who is under contract to the IPO.

1.5 Test Lead

The Resume Management Project Technical Lead acts as the Test Lead and is responsible for specifying test standards, test scheduling, managing of test documents, and development of test documentation to include collected test data, and tools needed to support the test host environment.  All test results and problems reported will be reviewed by the Test Lead to ensure accuracy and consistency.  The Test Lead will work closely with the Functional Lead when dealing with functional determinations regarding testing.

1.6 Implementation and Development Contractors

LMI is responsible for supporting system and integration testing.  LMI will assist NASA in documenting test results.  LMI and its subcontractor, WFT, will also pursue causes of test failure, make corrections to the configuration data, or coordinate corrections relating to the software or hardware.

1.7 Operations and Technical Support

Operations and Technical Support personnel at MSFC will support the hardware, system software, and databases required for the testing.  This group is responsible for providing online access to the testers for the duration of system and integration testing.  They will ensure that the test database and the application are up and running and that the testers can access Resumix and the extensions via the NASA network during system and integration testing.

1.8 Configuration Management (CM)

The IPO's configuration control procedures shall be utilized for maintaining the test environment.  All software updates provided by the software suppliers shall be coordinated with the IPO to ensure control and traceability.

The GSFC Code 405 Configuration Management Officer (CMO) will provide status accounting of problems found in the software, design documentation, test documentation, or user manuals.  The CMO will take the input collected by the Test Lead from the testers and enter the information into the Program level CM database (ClearCase and ClearQuest).  Errors, bugs, defects etc. will be entered and tracked in the CM database via the Test Defect Report (TDR).  The CMO will provide TDR state status accounting to the Test Lead on all open, closed, deferred, tabled, and pending TDR's throughout system and integration test operations.
TEST ENVIRONMENT

1.9 Client-Side Test Environment

The primary client-side test environment for the system and integration test of NASA STARS is located at Goddard Space Flight Center (GSFC), Building 6, Room S141.  Three Windows NT clients and two Windows 98 clients in this room will be used to support the functional testing.  In addition, one Macintosh in a nearby office will be used to verify basic functionality on the Macintosh platform.

Operator functions will be tested at the Resume Operations Center (ROC), Marshall Space Flight Center in Huntsville, Alabama.  Process team members at other Centers will test the web extensions (i.e., Resume Builder, Vacancy Announcement Builder, ...).
1.10 Server-Side Test Environment

The servers supporting the test environment are located at MSFC.  The Resume Management Technical Architecture document provides detail on this environment.

Logistics Management Institute (LMI) and/or Workforce Technologies (WFT) will configure the STARS system prior to the initiation of testing.  WFT will install and maintain the web extensions, and ensure that these extensions are properly configured and available for testing.

Transaction data will be populated through the execution of the test scripts.  Testing will be performed in a dedicated, controlled environment.  Any development or updates that need to be performed will be performed in a separate development environment and will be migrated to MSFC for inclusion into the test environment.  All updates to the test environment will follow MSFC's change control procedures.

1.11 Applications To Be Tested

The following applications will be evaluated during system and integration testing:

· Resumix via Citrix Metaframe

· Crystal Reports, also via Citrix

· Web Extensions via Netscape or Microsoft Internet Explorer

1.12 Test Support Tools

The following tools will support system and integration Testing:

· Rational Suite (ClearCase and ClearQuest)

· Standard NASA desktop suite (i.e., office automation tools)

· Email.
 TEST PROCEDURES

The following sections identify the procedure to follow in performing the system and integration testing.

1.13 Test Scenarios

LMI developed test scenarios (see Appendix A) utilizing the baselined Resume Management requirements, Agency process flows, IFM system documentation, documented results of the configuration meetings, and other NASA documents.  Each requirement was broken down to lower level steps or procedures to perform a business process.  Draft user manuals are also available to assist testers to understand each test step.  Each scenario consists of a series of inputs and expected results which confirm that a requirement will be met.

Scenarios do not fulfill the evaluation of the technical requirements very well, so checklists were developed by the IPO to capture the way in which the system satisfied these requirements.  The Technical Requirements checklists are attached as Appendix B.  Some scenarios are planned to be used in support to the performance testing.

At the completion of scenario development, all test scenarios and checklists were mapped to the RM requirements using a Traceability Matrix (see Appendix C).

1.14 Test Data

Several resumes from older cases have been loaded to support system and integration testing into a test database.  Additional resumes will be scanned during the test to evaluate the functionality of the Operators Desktop portion of the application.  Additional resumes can be scanned and verified by the System Administrator to stage additional data while the Resume Operations Center (ROC) becomes fully staffed.  Vacancy announcements will be loaded via the Vacancy Announcement Builder extension.  Testers should contact the Test Lead or the System Administrator if there is any additional data that may be needed for testing scenarios.

1.15 Test Execution

1.15.1 Functional Testing

The Test Lead will ensure that all testers have unique user ID's and passwords for the testing.  Testers should notify the Test Lead regarding any security or access-related issues.  Generic e-mail accounts (for the S141 workstations only) to support testing will also be established in order to support the electronic transfer of information from tester to tester.

Testers shall follow the steps identified in the scenarios (see Appendix A) and record results and problems (see section below on Processing Results / Problems).

1.15.2 Technical Testing

Utilizing the checklist in Appendix B, technical testing will follow the same test process and reporting as the functional testing, including the recording of actual results and problems and forwarding this information to the Test Lead for further action.

1.15.3 Performance Testing

The performance test procedures are unique and will be performed by a separate contractor that specializes in this type of work.  The Performance Test Plan found in Appendix D identifies these specialized procedures.

1.16 Processing Results / Problems

As testers execute their assigned test scripts they will record the results of the test on the Results Form found in Appendix E.  Any errors or problems encountered shall be recorded on the Problem Input Form found in Appendix F.  This form shall also be used for capturing errors in the actual documented test scripts.
Should testers encounter emergency errors that halt testing, they are requested to notify the Test Lead immediately.  The Test Lead will work with the contractors to investigate the error and decide on a course of action.

1.16.1 Capturing Test Results and Problems

Testers shall capture test results for each scenario executed.  Using the Results Form found in Appendix E, testers shall document test results including the testers name, date, test scenario ID, overall result (Pass or Fail), and feedback on actual test execution.  Testers should determine if the actual results match the expected results.  The actual results are the results that occur based on the execution of the scenario.  Expected results are the results that need to be met in order to pass the scenario.  It's possible that a single step in a scenario may fail and the overall scenario may pass; and a single step in a scenario may also be important enough to fail the entire scenario.  Testers should assess the impact of problems when determining whether a scenario has passed or failed.

Similarly, for each problem encountered, testers shall use the Problem Input Form found in Appendix F to capture the testers name, date and time, test scenario ID, the STARS component in which the problem was noted, a problem priority, a one-line description of the problem, followed by a detailed description of the problem.  Testers should provide enough information to be able to support the analysis of the problem.

Problem priority levels are defined as follows:

· Priority 1 - Emergency/Immediate – A critical component of the system is no longer working, and the user cannot continue.

· Priority 2 - High – A critical component of functionality is not working correctly but testing can continue.

· Priority 3 - Medium - A non-critical component of the system is not working correctly.

· Priority 4 - Low – A minor system problem exists, for example, a misspelling on a window.

All completed results and problem forms shall be e-mailed to the Test Lead.  The Test Lead will review the input from the testers to ensure clarity and accuracy.  As necessary, the Test Lead will work with the testers and the Functional / Technical Leads to ensure accuracy and consistency with the results and problems.  Results will be summarized in the test metrics and entered into the Rational Test Tools (ClearCase and ClearQuest) by the CMO or the Test Lead.

Problems associated with the networks, databases, and other 'systems' software that impact a person's ability to access NASA STARS for testing are defined as environmental problems.  These problems can be defined as Local Problems or Agency Network/Server Problems.  Often, it is difficult to determine if a problem is an environmental problem or a system problem.

Local Problems - These are problems with an individual PC, a printer, local network connectivity, test email account, and anything in room S-141.  These types of problems should NOT be identified as defects.  These problems should be reported to the Test Lead, or the local support technician.  Darrell Parker/QSS (Phone 301-286-3150) is the support technician for Room S141.

Agency Network/Server Problems - These are problems that occur outside of GSFC.  They may be network, server, Citrix, or NACC facility problems.  These types of problems should also be identified to the Test Lead or to the local support technician and they will contact the Agency IFM Help Desk in Huntsville.

1.16.2 Problem Resolution

The Test Lead or the CMO will email any scenario or problem report to the appropriate contractor for correction.  Emergency problems will also be followed up with a telephone call.  The contractor will correct the problem as quickly as possible.  The contractor may contact the specific tester or the Functional Lead for clarity on the specific problem.  The contractor shall fully re-test the function prior to making the change available for the next release.  The contractor will identify the defects that have been corrected with each release.  All updates to the test environment must follow MSFC's change control procedures.

Once a new release becomes available, the original tester shall be notified to re-test the scenario.  The tester shall re-test the scenario for the original problem and ensure that a step that was previously working was not corrupted by the change.

1.16.3 Metrics

Metrics will be gathered and reported by the Test Lead.  Each scenario with a result (Pass or Fail) will be captured in the test metrics.  In addition, a comparison between the number of scenarios expected to be completed and the number of scenarios actually completed will be reported on a regular basis.  Finally, recurring problems and time required to correct problems will be monitored.
1.17 Submitting New Software Releases

A software release is a new version of the system that may include any of the following: database schema changes, updated application code, major configuration table changes, and documentation.  A release is not a configuration table value add or update, unless it has a cascading effect on other tables, thereby considered major.

If a software release includes changes to software coding, a new software “build” will be created.  After the contractor corrects the code associated with the software defects, the corrected code will be scheduled for release depending on the priority level of the defects fixed in the release.  For each release, the contractor shall identify the NASA defects that were repaired in the build, plus any other functionality/software that was changed.

The types of releases that will occur during the NASA STARS testing are:

Emergency – An Emergency Release will be scheduled by NASA testers at the first available opportunity, at any time of the day, to deploy the solution for one or more Emergency Priority defects.

Normal – Normal Releases will be scheduled to minimize disruption to System and Integration Testing.
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Appendix A - Functional Test Scenarios

The testing scenarios for testing the functional requirements are in the following tables. Testers need to have access to the Resumix user documentation, ‘Using Operator’s Desktop’, ‘Using Recruiter’s Desktop’, and ‘Resumix System Administration’ and the test scripts for the NASA STARS Extensions. Testers may also want to have access to sample resumes, vacancy announcements, and case files for data when conducting the various tests. In some cases, testers will need to do a little role-playing and use reasonable data to complete some of the tests. Support staff will be available either on site or by phone to assist testers, as required.

NASA Resume Management Project

Agency Solution Testing

Test Cycle Category:  
Test Execution Cycle: 
Module:  Recruit Employee
Requirement IDs: RM 1.1

Test Scenario ID:  TS0001
Test Scenario:  Import Position Description Data into the Vacancy Announcement

This test will verify that position description data from other sources, such as Word, Excel, or any other windows application, can be imported into the NASA STARS Vacancy Announcement Builder. You will need to have access to the NASA STARS Vacancy Announcement Builder and a position description in an electronic format for this test.

Test Script:

1. Open and login to the Vacancy Announcement Builder.

2. Either create a new vacancy announcement or open an existing one.

3. Go to the appropriate vacancy announcement text field where you want the position description data displayed and place your cursor there.

4. Open the position description electronic file.

5. Select the appropriate text from the position description and copy the selected text.

6. Return to the Vacancy Announcement Builder and paste the copied text into the desired vacancy announcement text field.

7. Save the vacancy announcement (remember the Vacancy Announcement Number so that you can retrieve it later).

8. Exit the Vacancy Announcement Builder.

9. Re-enter and login to the Vacancy Announcement Builder.

10. Select and open the vacancy announcement that you were using to copy the position description text.

11. Verify that the required position description text is in the vacancy announcement.

Expected Results:  

The selected text from the position description document is contained in the vacancy announcement text field selected by the user.



Actual Results: 



NASA Resume Management Project

Agency Solution Testing

Test Cycle Category:  
Test Execution Cycle: 
Module:  Recruit Employee
Requirement IDs: RM 1.2

Test Scenario ID:  TS0002
Test Scenario: Build a Vacancy Announcement
This test will verify that the NASA STARS Vacancy Announcement Builder has the capability to assist the user with building a complete vacancy announcement. You will need to have access to the NASA STARS Vacancy Announcement Builder and any other outside source of data, such as the position description information, qualification information, instructions to the applicants, and any other necessary information required to complete a vacancy announcement. Helpful hint: Select a copy of a vacancy announcement that you have completed previously and create that vacancy announcement using the NASA STARS Vacancy Announcement Builder. The exact format of a previously created vacancy announcement may not be the same as used in the NASA STARS Vacancy Announcement Builder but the new vacancy announcement should contain all of the required information.

Test Script:

1. Open and login to the Vacancy Announcement Builder.

2. Create a new vacancy announcement by selecting the appropriate template for the vacancy announcement that you are building.

3. Verify that the format and pre-selected text of the vacancy announcement is correct for the selected template.

4. Complete the vacancy announcement header information such as organization, title, series, grade, location, etc.

5. Type or copy and paste position description information (See testing scenario for RM 1.1) into the appropriate vacancy announcement text field.

6. Type or copy and paste qualification information from an appropriate source into the appropriate vacancy announcement text field.

7. In the Instructions to Applicants text field, select the desired instructions to applicants from a menu of common remarks. Type additional information into a text field, as required.

8. Complete the vacancy announcement by completing all of the other text fields by either selecting appropriate text from the menu of available text statements, if available, typing text, or copying and pasting text from other sources.

9. Save the vacancy announcement (remember the Vacancy Announcement Number so that you can retrieve it later).

10. Print the vacancy announcement.

11. Exit the Vacancy Announcement Builder.

12. Re-enter and login to the Vacancy Announcement Builder.

13. Select and open the vacancy announcement that you just built.

14. Verify that you were able to build a vacancy announcement and that the NASA STARS Vacancy Announcement Builder assisted you in the construction of the vacancy announcement.



Expected Results:  

The user was able to build a complete vacancy announcement and was assisted by the Vacancy Builder in performing that task.

Actual Results: 


NASA Resume Management Project

Agency Solution Testing

Test Cycle Category:  
Test Execution Cycle: 
Module:  Recruit Employee
Requirement IDs: RM 1.3

Test Scenario ID:  TS0003
Test Scenario:  Maintain a Database of Vacancy Announcements
This test will verify that the NASA STARS Vacancy Announcement Builder maintains a sortable, searchable, and retrievable database of vacancy announcements by fiscal year, open dates, title/series/grade, and organization code. You will need to have access to the NASA STARS Vacancy Announcement Builder.

Test Script:

1. Open and login to the Vacancy Announcement Builder.

2. You can sort the displayed list of vacancy announcements by selecting the header in the column that you want the list to be sorted by.

3.  To search for vacancy announcements by fiscal year, enter the two character agency code and the two digit fiscal year into the search text field at the top of the Vacancy Announcement column.

4. To search for vacancy announcements by open dates, enter the desired open date into the search text field at the top of the Open Date column.

5. To search for vacancy announcements by pay plan, series, and grade, enter the pay plan, series, and grade into the search text field at the top of the Pay Plan, Series, and Grade column.

6. Verify that each search returned vacancy announcements that met the search criteria.

(STARS user opens vacancy announcement builder and searches for, and retrieves announcements by organization code.)??



Expected Results:  

The user is able to search by fiscal year, open dates, title/series/grade, and organization code for existing vacancy announcements and retrieve a vacancy announcement for display.



Actual Results: 


NASA Resume Management Project

Agency Solution Testing



Test Cycle Category:  
Test Execution Cycle: 
Module:  Advertise Vacancy
Requirement IDs: RM 2.1

Test Scenario ID:  TS0004

Test Scenario: Post Vacancy Announcements

This test will verify that the NASA STARS Vacancy Announcement Builder has the capability to convert a vacancy announcement into RTF, ASCII, and HTML formats and transmit that vacancy announcement to another site, such as commercial web sites, NASA and government bulletin boards, academic institutions, and publications. You will need access to the NASA STARS Vacancy Announcement Builder and access to other sites that publish vacancy announcements. (Testers need to coordinate this test so that not everyone is sending vacancy announcements to other sites for publication. Need to coordinate with other sites on sending test vacancy announcements for testing.)



Test Script:

1. Open and login to the Vacancy Announcement Builder.

2. Select a vacancy announcement for conversion.

3. Select one of the formats RTF or HTML and convert and save the vacancy announcement to that format. Since the vacancy announcement is already in an ASCII format, no conversion is required to the ASCII format.

4. Select another or the same vacancy announcement, select the other format, and convert and save the vacancy announcement to that format.

5. Send the vacancy announcement in the appropriate format to a site for publication. (This test should be coordinated with the appropriate target site to test that vacancy announcements can be published at that site.)



Expected Results:  

The user can post vacancy announcements to other sites for publication, such as commercial web sites, NASA and government bulletin boards, academic institutions, and publications.



Actual Results: 


NASA Resume Management Project

Agency Solution Testing



Test Cycle Category:  
Test Execution Cycle: 
Module:  Advertise Vacancy
Requirement IDs: RM 2.2

Test Scenario ID:  TS0005

Test Scenario:  Post Vacancy Announcements to OPM’s USAJOBS

This test will verify that the NASA STARS Vacancy Announcement Builder has the capability to upload vacancy announcements to OPM’s USAJOBS. You will need access to the NASA STARS Vacancy Announcement Builder and privileges to post a vacancy announcement to OPM’s USAJOBS. (Testers need to coordinate this test so that not everyone is sending vacancy announcements to OPM. Need to coordinate with OPM on sending test vacancy announcements for testing.)



Test Script:

1. Open and login to the Vacancy Announcement Builder.

2. Select a vacancy announcement to be posted on USAJOBS.

3. Transmit the vacancy announcement to USAJOBS.

4. Receive confirmation from USAJOBS that the vacancy announcement was received in the proper format. (This test should be coordinated with OPM to test that vacancy announcements can be published on USAJOBS.)



Expected Results:  

The user can post a vacancy announcement to OPM’s USAJOBS.



Actual Results: 


NASA Resume Management Project

Agency Solution Testing



Test Cycle Category:  
Test Execution Cycle: 
Module:  Receive Application
Requirement IDs: RM 3.2

Test Scenario ID:  TS0006

Test Scenario:  Receive and Process Résumés in Email Format
This test will verify that Resumix has the capability to process a résumé in email format. You will need access to Resumix and the Operator’s Desktop and Resumix needs to be configured to receive emailed résumés.  (NASA business process is to not accept emailed résumés.) This test may have to be performed at the ROC.

Resumix User Manual Reference: Using Operator’s Desktop, Entering Resumes into the Resumix System, Email page 3-15.



Test Script:

1. You will need to have access to a résumé in some electronic format, such as a Word document, access to an email system, and the email address at MSFC used for Resumix.

2. Open your email system, create a new email, enter the appropriate address, enter the subject as ‘Resume’, copy your test résumé into the body of the email, and send the email.

3. From the Operator’s Desktop, access the email function, open the email and review the email text, and submit the résumé for processing.

4. Ensure that the Extraction Service is running so that Resumix can process the résumé (This is done at the ROC).

5. After Resumix has processed the email résumé it is placed in the Verification queue.

6. From the Operator’s Desktop, access the Verification function, enter the source code used for the emailed résumé, verify, and save the résumé to Resumix.



Expected Results:  

Resumix can accept and process a résumé in email format.



Actual Results: 


NASA Resume Management Project

Agency Solution Testing



Test Cycle Category:  
Test Execution Cycle: 
Module:  Receive Application
Requirement IDs: RM 3.5

Test Scenario ID:  TS0007

Test Scenario:  Receive and Process Paper Résumés
This test will verify that Resumix has the capability to scan and process paper résumés. You will need access to Resumix and the Operator’s Desktop and a scanning workstation. (This test can only be performed at the Resume Operations Center (ROC).)

Resumix User Manual Reference: Using Operator’s Desktop, Entering Resumes into the Resumix System, Scan page 3-1.



Test Script:

1. You will need to have access to paper resume(s).

2. Prepare the paper resume(s) for scanning by removing any staples or paper clips, if required. If more than one resume, place a blank piece of paper between the resumes to separate one resume from another. (A resume may be one or more pages.) 

3. Configure Resumix for scanning and processing resumes. (Start the scanning workstation with the scanner turned on and start the OCR and data extraction services.)

4. From the Operator’s Desktop, scan the paper résumé(s) in accordance with Resumix operating instructions using an appropriate Source Code. (You may want to set up a 'Test’ Source Code if you want to delete the resumes after testing is completed.)

5. The processing of the resumes by Resumix can be monitored by watching the OCR and Extractor Services windows.

6. After Resumix has processed the resumes, access the Verification function from the Operator’s Desktop, verify, and save the resumes.



Expected Results:  

Resumix can accept and process résumés in paper format.



Actual Results: 


NASA Resume Management Project

Agency Solution Testing

Test Cycle Category:  
Test Execution Cycle: 
Module:  Receive Application
Requirement IDs: RM 3.6

Test Scenario ID:  TS0008

Test Scenario:  Assign Multiple Vacancy Announcements to a Single Résumé
This test will verify that Resumix has the capability to support assigning multiple vacancy announcements to a single résumé. You will need access to Resumix and the Recruiter’s Desktop.

Resumix User Manual Reference: Using Recruiter’s Desktop, Maintaining the Resume Summary, Entering custom field information, page 4-38.

Test Script:

1. You need two Quick Applies from the same applicant for two different vacancy announcements.

2. From the Recruiter’s Desktop, search for the applicant’s resume.

3. Select and display the applicant’s resume.

4. Select the Custom Tab to display the custom data fields.

5. Select the Quick Apply Group.

6. Select add new custom data field (‘+’) and select ‘QA Ann Nbr/Date/Grade’ from the list of data field names.

7. Enter the vacancy announcement number into the text data field, the date of the Quick Apply in the date field, and the minimum grade level in the numeric data field, if appropriate.

8. Select add new custom data field (‘+’) and select ‘QA Method’ from the list of data field names.

9. Enter the same vacancy announcement number into the text data field and ‘0’ in the numeric data field. (This identifies that the Quick Apply came from a source other than the Resume Builder and is used by reports.)

10. Repeat steps 6 through 9 for the second Quick Apply.

11. Save the updates to the resume.

12. Create a new résumé search and, using the custom data field ‘QA Ann Nbr/Date/Grade’, search for each vacancy announcement number and verify that the desired applicant is return in the search. (You may get additional applicants.)

Expected Results:  

A user can assign more than one vacancy announcement number (Quick Apply) to a single résumé. 



Actual Results: 


NASA Resume Management Project
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Receive Application
Requirement IDs: RM 3.7

Test Scenario ID:  TS0009

Test Scenario:  Merge Duplicate Résumés
This test will verify that Resumix has the capability to merge a new résumé to an existing résumé for the same applicant on or before the vacancy announcement closing date. You will need access to Resumix and the Operator’s and Recruiter’s Desktop.

Resumix User Manual Reference: Using Operator’s Desktop, Verifying Resumes, Handing duplicate resumes page 4-25.



Test Script:

1. Submit a résumé for an applicant who is already in the Resumix database. Make changes to the new résumé that will result in an additional new skill(s) to be added to the applicant’s skill list. Before you submit the new/updated résumé, print the applicant’s résumé summary so that you can later verify that additional skills were added to the applicant’s skill list in the merge function.

2. You can use any of the methods of submitting a résumé, such as scanning a paper résumé (see RM 3.5), emailing a résumé (see RM 3.2), or use the Resume Builder (see RM 3.8).

3. When Resumix processes the second résumé, Resumix automatically recognizes a possible duplicate résumé and places that résumé in the Duplicate queue.

4. Access the Duplicate function from the Operator’s Desktop after Resumix completes processing the duplicate resume.

5. Review the new and existing résumés to determine that they are duplicates, i.e. the same applicant. If the résumé is a duplicate, select the merge function.

6. From the Recruiter’s Desktop, print the applicant’s updated résumé summary and compare it to the initial résumé summary to verify the merge function.



Expected Results:  

The user can merge the data together from duplicate résumés.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Receive Application
Requirement IDs: RM 3.8

Test Scenario ID:  TS0010

Test Scenario:  Resume Builder

This test will verify that the Resume Builder has the capability of providing a simplified résumé entry format and support the ability to copy and paste a résumé in a one-step operation. You will need access to the Resume Builder. Helpful hint: Access to an existing résumé, such as your own, will be useful in completing this test.



Test Script:

1. Open and login to the Resume Builder.

2. The first time you enter the Resume Builder, you will need to create a userid and password.

3. Identify yourself as a NASA employee (allows you to submit a résumé without a Quick Apply).

4. Select the option to paste in an existing résumé.

5. Copy your résumé from the external source and paste the résumé into the Resume Builder when prompted.

6. Complete the supplemental information fields in the Resume Builder (veteran preference, ICTAP, etc.), as required.

7. Submit the résumé.



Expected Results:  

The user can build a resume using a simplified résumé format and build a resume by using a one-step copy and paste function using the Resume Builder.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Process Résumés
Requirement IDs: RM 4.1

Test Scenario ID:  TS0011

Test Scenario:  Edit and Correct Resumix Generated Data

This test will verify that Resumix has the capability to allow an operator to manually override system-generated data from the résumé extraction process. You will need access to Resumix and the Operator’s Desktop.

Resumix User Manual Reference: Using Operator’s Desktop, Verifying Resumes page 4-2.


Test Script:

1. Submit a resume to Resumix for processing (You can use any of the methods of submitting a résumé, such as scanning a paper résumé (see RM 3.5), emailing a résumé (see RM 3.2), or use the Resume Builder (see RM 3.8).)

2. When Resumix has completed processing the resume, access the Verification function from the Operator’s Desktop.

3. Correct any erroneously extracted or incomplete information in the applicant record. If there is no erroneous data, make some up by changing the applicant’s address, telephone number, work history data, and education data.

4. Save the corrected résumé.

5. From the Recruiter’s Desktop, search for the applicant’s résumé, and print the résumé summary and compare it to data that you manually entered to verify that you could override system-generated data.



Expected Results:  

The user can edit and/or correct Resumix/system generated data from the extraction process.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Process Résumés
Requirement IDs: RM 4.2

Test Scenario ID:  TS0012

Test Scenario:  Link Supporting Documentation to Résumés

This test will verify that Resumix has the capability to link résumés with supporting documentation, such as a DD214, RIF notice, CTAP/ICTAP letter, Notification of Personnel Action from previous federal employment, and/or any other supporting documentation. You will need access to Resumix, the Recruiter’s Desktop, and a scanning workstation. (This test can only be performed at the Resume Operations Center ROC.) Helpful hint: You will need some supporting documentation documents. For the test you can create such documents by taking a blank sheet of paper and writing the name of an applicant and the document being represented by the blank sheet of paper. Using actual documents will allow you to view what such documents look like after they have been scanned.

Resumix User Manual Reference: Using Recruiter’s Desktop, Maintaining the Folder, About scanning documents into the Folder page 5-7.



Test Script:

1. Have an applicant identified that you want to add documents into that applicant’s folder.

2. Have a number of documents identified that are to be placed in the applicant’s folder.

3. Verify that the System Administrator has entered the names of the types of documents to be added to the applicant’s folder.

4. From a workstation with a scanner attached (can be the scanning workstation used to scan résumés, open the Recruiter’s Desktop, search for and open the desired applicant’s record.
5. Review documentation from the “Using Recruiter’s Desktop - Maintaining the Folder” to see how to open an applicant’s folder and scan additional documentation into a folder.

6. Scan the additional documentation, as required.

7. Close all windows, re-search the applicant, open the applicant’s folder, and view the scan documents.



Expected Results:  

The user can index and add documents to the applicant’s folder that can then be viewed by other staffers.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Process Résumés
Requirement IDs: RM 4.4

Test Scenario ID:  TS0013

Test Scenario:  Process Duplicate Résumés

The test will verify that Resumix has the capability to identify and process duplicate résumés, such as replace, merge, or reject a duplicate résumé. You will need access to Resumix, Operator’s Desktop, and a scanning workstation. (This test can only be performed at the Resume Operations Center ROC.)

Resumix User Manual Reference: Using Operator’s Desktop, Verifying Resumes, Handling duplicate resumes page 4-25.


Test Script:

1. Submit a résumé for an applicant who is already in the Resumix database. Make changes to the new résumé so that you can tell the difference between the original and new résumé. Before you submit the new/updated résumé, print the applicant’s résumé summary so that you can later verify that original résumé was not replaced.

2. You can use any of the methods of submitting a résumé, such as scanning a paper résumé (see RM 3.5), emailing a résumé (see RM 3.2), or use the Resume Builder (see RM 3.8).

3. When Resumix processes the second résumé, Resumix automatically recognizes a possible duplicate résumé and places that résumé in the Duplicate queue.

4. Access the Duplicate function from the Operator’s Desktop after Resumix completes processing the duplicate resume.

5. Review the new and existing résumés to determine that they are duplicates, i.e. that same applicant.

6. Delete the new/duplicate résumé.

7. From the Recruiter’s Desktop, search for the applicant’s résumé, and print the applicant’s updated résumé summary and compare it to the initial résumé summary to verify the original résumé was not replaced.



Expected Results:  

Resumix identifies duplicate résumés and the user can access those résumés and handle them appropriately, such as delete, merge, or replace the existing résumé with the duplicate résumé. 



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Process Résumés
Requirement IDs: RM 4.5

Test Scenario ID:  TS0014

Test Scenario:  Make Résumés Inactive

This test will verify that Resumix has the capability to maintain in an inactive status. You will need access to Resumix and the Recruiter’s Desktop.

Resumix User Manual Reference: Using Recruiter’s Desktop, Maintaining the Resume Summary, Viewing Resume Summary tabs, History tab page 4-19.


Test Script:

1. Open the Recruiter’s Desktop and search for the applicant’s résumé that you want to make inactive.

2. From the History Tab, unselect the ‘Available’ check box and save the résumé.

3. Create a new résumé search and verify that the unavailable résumé does not appear in the list of matches.



Expected Results:  

The user can make a résumé inactive and that résumé will not show up in résumé searches.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Process Résumés
Requirement IDs: RM 4.6

Test Scenario ID:  TS0015

Test Scenario:  Purge Résumés from the Database
This test will verify that Resumix has the capability to purge résumés based on user-selected parameters. You will need access to Resumix and the Recruiter’s Desktop. Usually this function is limited to the System Administrator or a few key personnel as this function is irreversible.

Resumix User Manual Reference: Using Recruiter’s Desktop, Maintaining the Resume Summary, Deleting a group of resume summaries page 4-41.


Test Script:

1. Open the Recruiter’s Desktop and search for résumés that you want to delete. You can use any criteria to select résumés for deletion that is available in the résumé search function. Usually, résumés received before a specific date are candidates for group deletion.

2. Select those résumés to be deleted from the résumé match list.

3. Select File > Delete from the menu and the selected résumés are deleted.

4. Create a new search to verify that the deleted résumés are no longer in the system.



Expected Results:  

The user can delete résumés from the database based on user selected criteria.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Select Candidate
Requirement IDs: RM 5.1

Test Scenario ID:  TS0016

Test Scenario:  Support Multi-tiered Evaluation Criteria to Subset Résumés

This test will verify that Resumix has the capability to support multi-tiered evaluation criteria to subset résumés first by vacancy announcement number then by the submitter’s (hiring manager) qualifications. You will need access to Resumix and the Recruiter’s Desktop. You will need to have a job requisition with a vacancy announcement number and applicants in the database who have applied to that vacancy announcement number.

Resumix User Manual Reference: Using Recruiter’s Desktop, Creating Resume Searches page 3-1.


Test Script:

1. Open the Recruiter’s Desktop and create a new requisition.

2. Create a résumé search using the vacancy announcement number and the skills from the job requisition.

3. Run the résumé search to identify all applicants.

4. Resumix returns a list of applicants who match the vacancy announcement number and sorts the applicants by the number of matching skills in the résumé search.

5. View the applicant’s qualifications on-screen and make the required referral decisions.



Expected Results:  

The user can create a résumé search that retrieves applicant’s résumés that Quick Applied and sort the résumés by specific skills of the target position.

 

Actual Results: 


NASA Resume Management Project

Agency Solution Testing



Test Cycle Category:  
Test Execution Cycle: 
Module:  Select Candidate
Requirement IDs: RM 5.2

Test Scenario ID:  TS0017

Test Scenario:  Selection and Prioritization Criteria from Vacancy Announcement

This test will verify that Resumix has the capability to provide users with résumé selection/prioritization criteria based on AI interpretation of vacancy announcement qualification specifications. You will need access to Resumix and the Recruiter’s Desktop. You will need either a vacancy announcement and/or a position description that contains qualification specifications.

Resumix User Manual Reference: Using Recruiter’s Desktop, Creating Resume Searches, Adding qualifications to your resume search page 3-22.


Test Script:

1. Open the Recruiter’s Desktop and create a new résumé search.

2. Copy qualification specifications from the source document (vacancy announcement or position description).

3. Paste the qualification specifications into the résumé search text field, select ‘skills’ as the option for the search, and select ‘Locate’ for Resumix to automatically extract skills from the qualification specifications.

4. Review the list of skills that Resumix extracted based on the qualification specifications that you entered into the search.

5. Save your résumé search.



Expected Results:  

Resumix allows the user to copy and paste vacancy announcement or position description qualification specifications and extract skills from those specifications using Resumix’s knowledge base.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Select Candidate
Requirement IDs: RM 5.3

Test Scenario ID:  TS0018

Test Scenario:  Modify a Résumé Search

This test will verify that Resumix has the capability to allow users to accept, modify, or replace system generated résumé selection/prioritization criteria. You will need access to Resumix and the Recruiter’s Desktop. You will need either a vacancy announcement and/or a position description that contains qualification specifications.

Resumix User Manual Reference: Using Recruiter’s Desktop, Creating Resume Searches, Modifying an existing resume search page 3-22.


Test Script:

1. Open the Recruiter’s Desktop and create a new résumé search.

2. Copy qualification specifications from the source document (vacancy announcement or position description).

3. Paste the qualification specifications into the résumé search text field, select ‘skills’ as the option for the search, and select ‘Locate’ for Resumix to automatically extract skills from the qualification specifications.

4. Review the list of skills that Resumix extracted based on the qualification specifications that you entered into the search.

5. Delete any skills not required as part of this résumé search.

6. Using the Knowledge Base, search for additional skills and add them to your résumé search.

7. Save your résumé search.



Expected Results:  

The user can modify the résumé search, by adding or deleting skills that are automatically generated by using the Locate function when building a résumé search.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Select Candidate
Requirement IDs: RM 5.4

Test Scenario ID:  TS0019

Test Scenario:  Save a Résumé Search
This test will verify that Resumix has the capability to allow users to save résumé selection/prioritization criteria to be used with respect to other similar vacancy announcements. You will need access to Resumix and the Recruiter’s Desktop. You will need either a vacancy announcement and/or a position description that contains qualification specifications.

Resumix User Manual Reference: Using Recruiter’s Desktop, Creating Resume Searches, Saving a resume search page 3-46.


Test Script:

1. Open the Recruiter’s Desktop and create a new résumé search.

2. Copy qualification specifications from the source document (vacancy announcement or position description).

3. Paste the qualification specifications into the résumé search text field, select ‘skills’ as the option for the search, and select ‘Locate’ for Resumix to automatically extract skills from the qualification specifications.

4. Review the list of skills that Resumix extracted based on the qualification specifications that you entered into the search.

5. Delete any skills not required as part of this résumé search.

6. Using the Knowledge Base, search for additional skills and add them to your résumé search.

7. Save your résumé search.

8. Exit the Recruiter’s Desktop.

9. Re-Open the Recruiter’s Desktop and select ‘Select Search’ to display a list of résumé searches.

10. Locate and open your résumé search.

11. Review the résumé search to verify that it is the résumé search that you created and saved.



Expected Results:  

The user can build and save a résumé search and later retrieve that résumé search from a list of saved résumé searches.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Select Candidate
Requirement IDs: RM 5.5

Test Scenario ID:  TS0020

Test Scenario:  Develop a Résumé Search using Skills and Custom Data
This test will verify that Resumix has the capability to read and screen résumés and apply key words and phrases to identify the best-qualified applicants (taking into account all applicable regulatory requirements, incl. ICTAP/CTAP, veteran preferences, and job criteria). You will need access to Resumix and the Recruiter’s Desktop. You will need either a vacancy announcement and/or a position description that contains qualification specifications.

Resumix User Manual Reference: Using Recruiter’s Desktop, Creating Resume Searches, About custom fields page 3-33.


Test Script:

1. Open the Recruiter’s Desktop and create a new requisition.

2. Create a résumé search that includes the vacancy announcement number and a list of skill requirements.

3. Run the résumé search and Resumix produces a list of applicants ranked in order of number of skills possessed.

4. Track the applicants to the requisition.

5. Complete the required custom fields to identify applicable regulatory requirements.

6. Run the search again to identify applicants who meet regulatory requirements.

7. Resumix produces a list of candidates ranked in order of possession of skills.

8. Review the ranked list for existence of an identifiable highly qualified group. 

9. Revise the list of skills to make one or more required.

10. Re-run the list until a highly qualified group is identified.

11. Review the applicant’s résumés to verify that they are the highly qualified candidates.

12. Save the requisition.



Expected Results:  

The user searches for qualified applicants based on skill requirements and regulatory requirements using custom data fields.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Select Candidate
Requirement IDs: RM 5.6

Test Scenario ID:  TS0021

Test Scenario:  Develop a Résumé Search using Skills and Custom Data
This test will verify that Resumix has the capability to read and screen résumés and apply key words and phrases to identify minimum qualifications (taking into account all applicable regulatory requirements, incl. ICTAP/CTAP, veteran preferences, and job criteria). You will need access to Resumix and the Recruiter’s Desktop. You will need either a vacancy announcement and/or a position description that contains qualification specifications.

Resumix User Manual Reference: Using Recruiter’s Desktop, Creating Resume Searches, About custom fields page 3-33.


Test Script:

1. Open the Recruiter’s Desktop and create a new requisition.

2. Create a résumé search that includes the vacancy announcement number and a list of skill requirements.

3. Run the résumé search and Resumix produces a list of applicants ranked in order of number of skills possessed.

4. Track the applicants to the requisition.

5. Complete the required custom fields to identify applicable regulatory requirements.

6. Run the search again to identify applicants who meet regulatory requirements.

7. Resumix produces a list of candidates ranked in order of possession of skills.

8. Review the ranked list for existence of an identifiable highly qualified group. 

9. Revise the list of skills to make one or more required.

10. Re-run the list until a highly qualified group is identified.

11. Review the applicants’ résumés to verify that they are minimally qualified candidates.

12. Modify the tracking as required to identify those candidates that are not minimally qualified.

13. Save the requisition.



Expected Results:  

The user searches for qualified applicants based on skill requirements and regulatory requirements using custom data fields.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Select Candidate
Requirement IDs: RM 5.7

Test Scenario ID:  TS0022

Test Scenario:  Develop a Résumé Search using Skills and Custom Data
This test will verify that Resumix has the capability to read and screen résumés and apply key words and phrases to identify priority considerations through user defined criteria (taking into account all applicable regulatory requirements, incl. ICTAP/CTAP, veteran preferences, and job criteria). You will need access to Resumix and the Recruiter’s Desktop. You will need either a vacancy announcement and/or a position description that contains qualification specifications.

Resumix User Manual Reference: Using Recruiter’s Desktop, Creating Resume Searches, About custom fields page 3-33.


Test Script:

1. Open the Recruiter’s Desktop and create a new requisition.

2. Create a résumé search that includes the vacancy announcement number and a list of skill requirements.

3. Run the résumé search and Resumix produces a list of applicants ranked in order of number of skills possessed.

4. Track the applicants to the requisition.

5. Complete the required custom fields to identify applicants with priority consideration.

6. Run the search again to identify applicants with priority consideration.

7. Resumix produces a list of candidates ranked in order of possession of skills.

8. Review the applicant’s résumés to verify that they have priority consideration.

9. Modify the tracking to identify those candidates with priority consideration.

10. Save the requisition.



Expected Results:  

The user searches for qualified applicants based on skill requirements and regulatory requirements using custom data fields.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Select Candidate
Requirement IDs: RM 5.8

Test Scenario ID:  TS0023

Test Scenario:  Archive a Case File
This test will verify that File Dispositions System has the capability to maintain historical files documenting the recruitment and staffing process. You will need access to Resumix and the Recruiter’s Desktop and the File Dispositions System. You need a requisition that has been closed and is ready to be archived. 



Test Script:

1. You need to have a completed requisition that includes the referral list, associated résumés, requisition, résumé search, vacancy announcement, position description number, proof of USAJobs posting, as of the date the user notifies the manager, and a candidate who has accepted the position.

2. Save to the archive.

3. Access the File Dispositions System and retrieve the archived requisition.

4. View records from the archived requisition.

5. Verify that you can reconstruct the action from the information in the archive.



Expected Results:  

The user can archive a case file after a selection has been made and recorded. After the case file has been archived, the user can retrieve the case file and view all documents associated with that case file.



Actual Results: 


NASA Resume Management Project

Agency Solution Testing



Test Cycle Category:  
Test Execution Cycle: 
Module:  Select Candidate
Requirement IDs: RM 5.9

Test Scenario ID:  TS0024

Test Scenario:  Produce a Certificate (Referral List)

This test will verify that the Federal Certificate System has the capability to determine candidate certification order and produce certificates of eligible candidates through the application of proper veteran preference rules and tie-breaking methods. You will need access to Resumix and the Recruiter’s Desktop and the Weighting Tool.


Test Script:

1. Open the Recruiter’s Desktop and create a new requisition.

2. Create a résumé search that includes the vacancy announcement number and a list of skill requirements.

3. Run the résumé search and Resumix produces a list of applicants ranked in order of number of skills possessed.

4. Track the applicants to the requisition.

5. Complete the required custom fields to identify applicable regulatory requirements.

6. Run the search again to identify applicants who meet regulatory requirements.

7. Resumix produces a list of candidates ranked in order of possession of skills.

8. Review the ranked list for existence of an identifiable highly qualified group. 

9. Revise the list of skills to make one or more required.

10. Re-run the list until a highly qualified group is identified.

11. Review the applicants’ résumés to verify that they are minimally qualified candidates.

12. Modify the tracking as required to identify those candidates be rated under delegated examining rules.

13. Access the delegated examining tool.

14. Select the skill-weighting factors.

15. The delegated examining tool calculates numerical score groupings from weighted skills.

16. Select either the professional or non-professional rating schema.

17. The delegated examining tool adds the appropriate veteran preference points and reorders the list.

18. Print the applicable certificate referral lists.



Expected Results:  

The user produces a valid Certificate.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Store Analysis Data
Requirement IDs: RM 6.1

Test Scenario ID:  TS0025

Test Scenario:  Query the Skills Database of NASA Employees

This test will verify that Resumix has the capability to read and screen résumés of all current employees and produce a dataset of the skills and competencies processed within the workforce. You will need access to Resumix and the Recruiter’s Desktop.

Resumix User Manual Reference: Using Recruiter’s Desktop, Creating Resume Searches, Adding qualifications to your resume search page 3-22.


Test Script:

1. Open the Recruiter’s Desktop and create a new résumé search.

2. Enter into the résumé search those skills of interest using the knowledge base and identify the appropriate Source Codes that identify NASA employees (see AND and OR searching on text fields).

3. Run the résumé search and Resumix produces a list of NASA employees ranked in order of number of skills possessed.

4. Review the applicant’s résumés to verify that they have the identified skills and determine the competency level the skill for each NASA employee selected.

5. Save the résumé search.



Expected Results:  

The user can query the database of NASA employees to identify those employees with specific skills.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Store Analysis Data
Requirement IDs: RM 6.2

Test Scenario ID:  TS0026

Test Scenario:  Update and Maintain Résumé using Resume Builder
This test will verify that the Resume Builder has the capability to provide a Web-based, self-service means for employees to maintain résumé information. You will need access to the Resume Builder.


Test Script:

1. Access the NASA resume builder from the NASA web page.

2. Enter an unique user ID and password.

3. Create a résumé by either pasting a previously created résumé into the résumé builder, or by using the build function (identify yourself as a NASA employee as you do not need a vacancy announcement to submit your résumé).

4. Exit the builder (your résumé is automatically saved).

5. Re-access the NASA résumé builder and enter the previously established user ID and password.

6. View the current résumé.

7. Makes changes, as appropriate to update your résumé.

8. Submit the résumé.



Expected Results:  

The user can access their résumé stored in the Resume Builder, update that résumé, and re-submit the résumé to Resumix to update their résumé stored in Resumix.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Enable Electronic Workflow
Requirement IDs: RM 7.2

Test Scenario ID:  TS0027

Test Scenario:  Send Certificate and Supporting Documentation to the Hiring Manager

This test will verify that the Federal Certificate System has the capability to transmit qualified résumés to the hiring manager via NASA email. You will need access to Resumix, the Recruiter’s Desktop, the Federal Certificate System, and the NASA email system. You will need a completed requisition with a list of highly qualified candidates ready to send to the hiring manager.



Test Script:

1. Access the Recruiter’s Desktop and retrieve a completed requisition (if you do not have a completed requisition, you will have to complete one to perform this test).

2. Access the Federal Certificate tool.

3. Completes any required information in the Federal Certificate tool.

4. Generate the referral list.

5. E-mail the hiring manager as notification that the referral list and résumés are available on-line access and provides the URL.

6. Using the URL, access the certificate and view the certificate and résumés.



Expected Results:  

The user can send a Certificate to the hiring manager and the hiring manager can view that Certificate and supporting documentation.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Enable Electronic Workflow
Requirement IDs: RM 7.3

Test Scenario ID:  TS0028

Test Scenario:  Managers View and Respond to Certificates

This test will verify that the managers can receive, send, and act upon Certificates and résumés sent by the staffer. You need to have completed a certificate and sent notification to the hiring manager (see TS0027).


Test Script:

1. Acting as a hiring manager, access the certificate.

2. View the certificate and résumés.

3. Make a selection decision.

4. Notify the decision to the HR office to begin the hiring process.

5. Complete the printed referral list, sign, and mail to the HR office.



Expected Results:  

The user, acting as the hiring manager, can view and respond to the Certificate.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Enable Electronic Workflow
Requirement IDs: RM 7.5

Test Scenario ID:  TS0029

Test Scenario:  Manager Views Certificate and Résumés
This test will verify that the Federal Certificate System produces certificates and associated résumés that the hiring managers can access. You will need access to the NASA email system. You need to have completed a certificate and sent notification to the hiring manager (see TS0027).


Test Script:

1. Acting as a hiring manager, access the certificate.

2. View the certificate and résumés and verify that all résumés on the certificate are available.


Expected Results:  

The user, acting as the hiring manager, can access the résumés of qualified candidates listed on the Certificate.



Actual Results: 


NASA Resume Management Project
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Enable Electronic Workflow
Requirement IDs: RM 7.6

Test Scenario ID:  TS0030

Test Scenario:  Verify the Configuration of Resumix
This test will verify that Resumix has the capability to be flexibility in defining internal operational procedures and in supporting agency requirements. You will need access to Resumix and the Recruiter’s Desktop, Administrator privileges, and a current copy of the Resumix configuration document. (Testers need to coordinate this test as the configuration of Resumix can be changed.)
Resumix User Manual Reference: Resumix System Administration, Customizing Standard Menus and Fields page 2-1 and Creating Custom Fields page 3-1.


Test Script:

1. Access the Recruiter’s Desktop and the access the User Admin and DB Admin functions and verify that Resumix has been configured in accordance with the configuration document.

2. Verify that custom data fields have been established for both the requisition and résumé, that required data fields have been identified, and that menus have been established with the correct list of valid entries.



Expected Results:  

The user verifies that Resumix is properly configured per the approved Configuration Document.



Actual Results: 


NASA Resume Management Project
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Provide Notification and Status
Requirement IDs: RM 8.1

Test Scenario ID:  TS0031

Test Scenario:  Resume Builder Response to Applicants
This test will verify that the Resume Builder has the capability to automatically reply with electronic notifications to applicants who supply email addresses. You will need access to the Resume Builder and have a valid email account.


Test Script:

1. Access the NASA Resume Builder.

2. Complete your résumé and all supplemental information.

3. Submit the résumé for processing.

4. The Resume Builder generates an e-mail notification.

5. Verify that you received notification from the Resume Builder that your résumé was submitted for processing.



Expected Results:  

The user will receive an e-mail response from the Resume Builder that their resume has been submitted to Resumix for processing.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Provide Notification and Status
Requirement IDs: RM 8.2

Test Scenario ID:  TS0032

Test Scenario:  Resumix Response to Applicants
This test will verify that Resumix has the capability to automatically generate paper notifications to applicants upon receipt of résumés. You will need access to Resumix and the Operator’s Desktop. (Portions of this test have to been conducted at the ROC.)

Resumix User Manual Reference: Using Operator’s Desktop, Matching Resumes and Printing Responses, Responses page 5-2.


Test Script:

1. Ensure that notification template(s) have been developed and are available to the ROC operators.

2. Submit a paper résumé to the ROC for processing.

3. The ROC processes the résumé as required.

4. From the Operator’s Desktop, access the Response function.

5. Select the appropriate Source Code and select the appropriate applicants or all for which response letters and/or labels are to be printed.

6. Print the letters or labels.

7. Verify that the response letters and/or labels are correct.



Expected Results:  

The user will print response letters from Resumix to applicants.



Actual Results: 


NASA Resume Management Project
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Provide Notification and Status
Requirement IDs: RM 8.5

Test Scenario ID:  TS0033

Test Scenario:  Develop Letters to Selected Applicants

This test will verify that Resumix has the capability to automatically generate disposition notifications to selected and non-selected applicants. You will need access to Resumix and the Recruiter’s Desktop. You will need to develop the appropriate Word templates.
Resumix User Manual Reference: Using Recruiter’s Desktop, Printing Faxing and Emailing, Printing bulk letters page 10-4.


Test Script:

1. Open the Recruiter’s Desktop.

2. Open an existing requisition and select the appropriate applicants for the letter format that you want to send, such as a non-selection notification.

3. Select Print and follow the instructions for Printing Bulk Letters.

4. Print the letters for the selected applicants and verify that the correct letter was developed for each applicant selected.



Expected Results:  

The user can print letters of any content and format to selected applicants.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Provide Notification and Status
Requirement IDs: RM 8.6

Test Scenario ID:  TS0034

Test Scenario:  Print Offer Letter
This test will verify that Resumix has the capability to generate a customized job offer letter to send to the candidate with data and conditions of employment. You will need access to Resumix and the Recruiter’s Desktop. You will need a completed requisition with a selected candidate and a completed offer letter template.
Resumix User Manual Reference: Using Recruiter’s Desktop, Tracking Candidates to Requisitions, Processing offer letters page 8-18.


Test Script:

1. Open the Recruiter’s Desktop and select a completed requisition.

2. Make sure that one of the candidates has been tracked as the selected candidate (tracked with an Action of ‘Decision’ and Status of ‘Accept’).

3. Make sure that the conditions of employment have been completed by selecting the Job Tab and reviewing that data (see Offer tab).

4. View the offer letter (see Processing offer letters) and verify that the letter is correct.

5. Print the Offer Letter.



Expected Results:  

The user can print an offer letter of any content and format for a selected candidate.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Provide Notification and Status
Requirement IDs: RM 8.7

Test Scenario ID:  TS0035

Test Scenario:  Create Offer Letter Data
This test will verify that Resumix has the capability to provide menu screens to help determine the specifics of a job offer. You will need access to Resumix and the Recruiter’s Desktop. You will need a completed requisition with a selected candidate and a completed offer letter template.

Resumix User Manual Reference: Using Recruiter’s Desktop, Tracking Candidates to Requisitions, Updating tracking activity, Offer tab page 8-14.



Test Script:

1. Open the Recruiter’s Desktop and select a completed requisition.

2. Make sure that one of the candidates has been tracked as the selected candidate (tracked with an Action of ‘Decision’ and Status of ‘Accept’).

3. Select the Offer Tab and modify the conditions of employment (see Offer tab).

4. View the offer letter (see Processing offer letters) and verify that the offer data in the letter reflect the updates/changes just made.

5. Print the Offer Letter.



Expected Results:  

The user enters data into Resumix and prints an offer letter that contains that data.

 

Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Provide Notification and Status
Requirement IDs: RM 8.8

Test Scenario ID:  TS0036

Test Scenario:  Print Non-Select Letters

This test will verify that Resumix has the capability to automatically generate a customizable notification to non-selected candidates. You will need access to Resumix and the Recruiter’s Desktop.

Resumix User Manual Reference: Using Recruiter’s Desktop, Printing Faxing and Emailing, Printing bulk letters page 10-4.


Test Script:

1. Open the Recruiter’s Desktop.

2. Open an existing requisition and select the non-selected applicants.

3. Select Print and follow the instructions for Printing Bulk Letters.

4. Select the non-selected letter template.

5. Print the letters for the selected applicants and verify that the correct letter was developed for each applicant selected.



Expected Results:  

The user can print non-select letters for selected applicants.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Provide Notification and Status
Requirement IDs: RM 8.9

Test Scenario ID:  TS0037

Test Scenario:  Print Final Notification Letter to Applicant

This test will verify that Resumix has the capability to generate final notification to send to a prospective employee based on the outcome of preliminary activities. You will need access to Resumix and the Recruiter’s Desktop. A Word template has to have been developed for the appropriate notification.

Resumix User Manual Reference: Using Recruiter’s Desktop, Printing Faxing and Emailing, Printing bulk letters page 10-4.



Test Script:

1. Open the Recruiter’s Desktop.

2. Open an existing requisition and select the appropriate applicants for the notification that you are making.

3. Select Print and follow the instructions for Printing Bulk Letters.

4. Select the appropriate notification letter template.

5. Print the letters for the selected applicants and verify that the correct letter was developed for each applicant selected.



Expected Results:  

The user can print a Final Notification letter for a selected applicant.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Validate User Input
Requirement IDs: RM 9.1

Test Scenario ID:  TS0038

Test Scenario:  Customization of Resumix
This test will verify that Resumix has the capability to provide the capability to customize data input, processing rules, and edit criteria. You will need access to Resumix and the Recruiter’s Desktop and have Administrator privileges. (Testers need to coordinate this test as the configuration of Resumix can be changed.)

Resumix User Manual Reference: Resumix System Administration, Customizing Standard Menus and Fields page 2-1 and Creating Custom Fields page 3-1.


Test Script:

1. Open the Recruiter’s Desktop.

2. Access the Administration and DB Admin function.

3. Create a three new custom data fields.

4. Create a new menu and assign that menu to one of the new custom fields.

5. Make one of the custom fields mandatory.

6. Exit Resumix and re-enter Resumix

7. Open the Recruiter’s Desktop and verify that the three custom data fields are accessible with the appropriate controls assigned in Administration function.



Expected Results:  

The user can customize Resumix by creating custom data fields, make data fields mandatory for fill-in, and create pull down menus to control data integrity.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Validate User Input
Requirement IDs: RM 9.2

Test Scenario ID:  TS0039

Test Scenario:  Required Data Entry

This test will verify that Resumix has the capability to provide real time notification to users of incorrect or missing data. You will need access to Resumix and the Recruiter’s Desktop and have Administrator privileges. (Testers need to coordinate this test as the configuration of Resumix can be changed.)
Resumix User Manual Reference: Resumix System Administration, Customizing Standard Menus and Fields, Making standard fields required page 2-12 and Creating Custom Fields page 3-1.


Test Script:

1. Open the Recruiter’s Desktop.

2. Access the Administration and DB Admin function.

3. Make one of the Resumix or custom fields mandatory.

4. Exit Resumix and re-enter Resumix

5. Open the Recruiter’s Desktop.

6. Create a new requisition or résumé search (based on what data field that you made required) and save.

7. Resumix will notify you that you must enter data in the mandatory field in order to save the requisition or résumé search.



Expected Results:  

The user can identify and configure Resumix for specific data fields that need to be completed by the specialists when creating résumé searches, requisitions, and/or processing résumés.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Validate User Input
Requirement IDs: RM 9.3

Test Scenario ID:  TS0040

Test Scenario:  Resumix Security

This test will verify that Resumix has the capability to allow and control access based on the roles and security requirements for anticipated system users. You will need access to Resumix and the Recruiter’s Desktop and have Administrator privileges. (Testers need to coordinate this test as the configuration of Resumix can be changed.)

Resumix User Manual Reference: Resumix System Administration, Creating Resumix User Accounts page 4-1.



Test Script:

1. Open the Recruiter’s Desktop.

2. Access the Administration and User Admin function.

3. Create a Test User Group and a Test User (you may assign an existing user as the Test User Group).

4. Assign various privileges to the Test User Group.

5. Save and exit Resumix.

6. Login to Resumix as the test User.

7. Verify that the Test User has access to those functions that have been assigned and does not have access to those functions not assigned.

8. Repeat Steps 1 through 7, as required, to verify that security access can be set and controlled within Resumix.



Expected Results:  

The user can grant or restrict access to specific Resumix functions to selected Resumix users.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Provide Reports
Requirement IDs: RM 10.1

Test Scenario ID:  TS0041

Test Scenario:  Report Generation
This test will verify that users have the capability to customize output for reporting. You will need access to a report writer and the Resumix database. The tester needs to know how to use the reporting tool and be knowledgeable of how data is stored in the Resumix database. This usually is a systems type person but is not restricted to systems users.



Test Script:

1. Identify a specific report format.

2. Develop that report using the reporting tool.

3. Run the report and verify that the report format is correct and that the data is correct.



Expected Results:  

The user can build a report against the Resumix database.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Provide Reports
Requirement IDs: RM 10.2

Test Scenario ID:  TS0042

Test Scenario:  Ad Hoc Reports
This test will verify that users have the capability to use ad hoc query tools to create customized reports. You will need access to a report writer and the Resumix database. The tester needs to know how to use the ad hoc query tool and be knowledgeable of how data is stored in the Resumix database. This usually is a systems type person but is not restricted to systems users.



Test Script:

1. Identify an ad-hoc report or query.

2. Develop the ad-hoc report or query.

3. Run the ad hoc report or query and verify that the report format is correct and/or that the data is correct



Expected Results:  

The user can create ad hoc reports.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Federalized System
Requirement IDs: RM 11.1

Test Scenario ID:  TS0043

Test Scenario:  Resumix Configuration
This test will verify that Resumix and its extensions have been configured so as to comply with statutory and regulatory requirements when processing transactions and providing decision support capabilities in accomplishing recruitment and staffing.  

Resumix User Manual Reference: Resumix System Administration, Customizing Standard Menus and Fields page 2-1 and Creating Custom Fields page 3-1.


Test Script:

1. Access the Recruiter’s Desktop and the access the User Admin and DB Admin functions and verify that Resumix has been configured in accordance with the configuration document.

2. Verify that custom data fields have been established for both the requisition and résumé that comply with statutory and regulatory requirements for processing staffing actions.



Expected Results:  

The user verifies that Resumix is configured to comply with statutory and regulatory requirements for processing staffing actions.



Actual Results: 
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Federalized System
Requirement IDs: RM 11.2

Test Scenario ID:  TS0044

Test Scenario:  COTS Software on GSA Schedule
The system shall be comprised of mature, "federalized" commercial-off-the-shelf (COTS) software packages that are on a GSA schedule.



Test Script:

No test script required.



Expected Results:  

Verify that Resumix is a "federalized" commercial-off-the-shelf (COTS) software packages and is on a GSA schedule.



Actual Results: 
Resumix’s GSA contract number is GS-35F-0208K.
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Test Cycle Category:  
Test Execution Cycle: 
Module:  Federalized System
Requirement IDs: RM 11.3

Test Scenario ID:  TS0045

Test Scenario:  Use by Other Government Agencies
The software packages shall have a proven track record of use by other government agencies who also follow 5 CFR and 5 U.S.C.



Test Script:

No test script required.



Expected Results:  

Verify that Resumix is being used by other government agencies.



Actual Results: 
Resumix is used by the Department of Defense and its agencies, such as the Navy, Army, Air Force, and other DoD organizations.



Appendix B - Technical Test Checklists

Req ID
Title
Description
IPO Findings
Clarification in the NASA Context



GENERAL SYSTEM



TEC

01
Ease of Use and Integration/Flexibility
The system shall provide a graphical user interface. Characteristics include (but are not limited to) control buttons, scroll bars, drop-down lists, radio buttons, check boxes, menu bars, text boxes, icons, resizable windows, copy, cut and paste.



TEC

02
Ease of Use and Integration/Flexibility
The system shall provide context-sensitive help screens.



TEC

03
Ease of Use and Integration/Flexibility
The system shall provide the ability to query information (such as stored resumes) with minimal user input.



TEC

04
Ease of Use and Integration/Flexibility
The system shall provide the ability to display a preview of a document, report, form or query upon user request prior to printing.



TEC

05
Ease of Use and Integration/Flexibility
The system shall be able to provide capability to customize data input, processing rules, and edit criteria (e.g., configurable to accommodate resume and job announcement fields).



TEC

06
Ease of Use and Integration/Flexibility
The system shall provide menu screens to help determine the specifics of a job offer (e.g., superior qualifications, set-pay, recruitment or relocation bonuses, outside hire move benefits, benefits, reassignment, other entitlements).



TEC

07
Ease of Use and Integration/Flexibility
The system shall allow the user to save resume selection/prioritization criteria to be used with other applicable vacancy announcements.



TEC

08
Ease of Use and Integration/Flexibility
The system shall support multi-tiered evaluation criteria to subset resumes first by vacancy announcement number, then by submitter's qualifications.



TEC

09
Ease of Use and Integration/Flexibility
The system shall be able to convert vacancy announcement into appropriate formats (e.g., RTF, ASCII) and transmit vacancy announcement to web sites, NASA and government bulletin boards, academic institutions, newspapers.



TEC

10
Ease of Use and Integration/Flexibility
The system shall provide system configurable error messages.



TEC

11
Ease of Use and Integration/Flexibility
The system shall provide a single point of entry for each data field in the system.



TEC

12
Ease of Use and Integration/Flexibility
The system shall provide “tool tips” for buttons which indicate the purpose of the button.



TEC

13
Ease of Use and Integration/Flexibility
The system shall provide real-time online processing/status messages to the user (immediately notify users of incorrect or missing data).



TEC

14
Ease of Use and Integration/Flexibility
The system shall provide completion notifications when running reports or processing information.



TEC

15
Ease of Use and Integration/Flexibility
The system should support a configurable user dictionary.



TEC

16
Support or End-users with Disabilities
The system shall support end-users with disabilities according to the final version of the draft Notice of Proposed Rulemaking on Standards for Electronic and Information Technology implementing Section 508 of the Rehabilitation Act. The rule may be found at: 

http://www.access-board.gov/RULES/508nprm.htm





SYSTEM ARCHITECTURE



TEC

17
Centralization
The system shall be capable of supporting an architecture that is a centralized server-side implementation and is n-tiered.



TEC

18
Ease of Use and Integration/Flexibility
The system shall provide the capability to integrate with other IFM modules and legacy system via middleware, transport, and transformation mechanisms.





CLIENT



TEC

19
Client-side Operating System
The system shall be accessible from a client-side device utilizing MS Windows 95, MS Windows 98, MS Windows NT v.4.0, MS Windows 2000 client, and Macintosh OS v8.0 - 9.0. Products that support the complete set of client-side operating systems as defined in NASA IT Technical Standard STD-2804 (includes Unix) are preferred.



TEC

20


WWW Browser Usage


The system shall take advantage of World Wide Web browsers to the extent possible (recognize that NASA STD-2804 lists Netscape, version 4.x - 5.x, as the preferred browser). The Contractor shall specify specific versions of supported browsers and provide implementation details of Web-based capability (e.g., Java, Javascript, HTML, HTTP, etc.) and specific information concerning differences in performance and stability when using their product with the predominant WWW browsers.





SERVICES



TEC

23
Remote Users
The system shall support remote end-users.





INFORMATION STORAGE



TEC

24
SQL Compliance
The system shall utilize DBMS products compliant with FIPS SQL 2 (ANSI X3.135-1992; FIPS 127.2). 



TEC

25
Database Products
The system shall be able to take advantage of a full-featured DBMS such as, but not limited to, Oracle, Sybase, or Microsoft SQL Server.



TEC

27
Archiving and purging of records
The system shall provide a capability to archive and purge data.



TEC

28
Ease of Use and Integration/Flexibility
The system shall provide a robust reporting capability.



TEC

29
Server-side Failover Capability
The system shall have the capability to enable reliable fail-over and high availability (e.g., server-side clustering).





NETWORK



TEC

33
IP Only
The system shall communicate via Transmission Control Protocol / Internet Protocol (TCP/IP) for client to server and server to server network communications.



TEC

34
Network Vulnerabilities
The system shall guard against latency when a high number of client to server exchanges occur.



TEC

35
Network Impact Assessment
The system shall lend itself to the measurement of its impact on the NASA local and wide area networks in terms of bandwidth, client to server round trip time, packet usage and sizes, and connection frequency.





SECURITY



TEC

37
Granular Authorization
The system shall support authorization for access to specific system functions to be defined by the system administrator for the users of the system, so that separation of duties is maintained for system maintenance, transaction input, approval of transactions, and retrieval of information.



TEC

38
System Data Access
The system shall allow authorized personnel to add, change, or delete records.



TEC

39
System Data Access
The system shall limit end-user access by various modes including 1) read-only access, 2) read and input access, 3) read and approval authorization, and 4) read, input, and approval authorization.



TEC

40
System Data Access
The system shall provide the ability to query the audit log.



TEC

48
Passwords
The system shall require passwords to have a minimum of eight characters and will contain at least one character each from at least three of the following sets of characters: uppercase letters, lowercase letters, numbers, special characters.



TEC

49
Password Sharing
Personal passwords used to authenticate identity will be owned (i.e., known) only by the individual having that identity. 





TEC

50
Password Sharing
The user ID owner may employ system features (e.g., logonby or the equivalent) to grant temporary access to another individual.





TEC 

51
Password Distribution
Ensures that passwords are not visible at the user terminal when being typed





TEC

52
Password Reset
Ensures that the password is reset by the user during first sign-on





TEC

53
User Authentication
Requires user identification and local authentication (at least passwords) for all user ID’s





TEC 

54
Failed Logon Attempt
Suspends, by system intervention, the user ID after five or fewer unsuccessful logon attempts or provides some form of system evasive action. Notifies the System Administrator of user ID suspensions 





TEC 

55
Controlled Access Protection
Provides individual electronic accountability through identification and authentication of each system user .   Provides audit trails or a journal of security-relevant events.   Provides the ability to control a user’s access to information





TEC

56
Default File Protection
Sets system default file protection parameters to grant write access to the file owner and to necessary operating system components.  

Sets system default file protection parameters to prevent read and execute access by anyone except the file owner and necessary operating system components







SYSTEM MANAGEMENT



TEC

42
Application Monitoring
The system shall lend itself to monitoring of performance and availability and aid in problem resolution via industry standard tools and techniques.



TEC

43
Scalability
The system shall be scalable to support increases in transaction volumes as well as more users.



TEC

44
Support for Multiple Instances
The system shall lend itself to the deployment and management of test, development, and production instances of the application set by supporting version control of system extensions and seamless integration of bundled applications.



TEC

45
Modular Upgrades
The system shall be able to be upgraded and deployed independently of external systems.



TEC

46
Data Integrity and Synchronization
The system shall maintain productivity statistics about application usage.



TEC

47
Data Back-up and Recovery
The system shall provide safeguards to avoid or prevent damage of resume data from such events as operator errors, simultaneous changes, or system failures.



Appendix C - Requirements Matrix

Test Scenario Designator
Level IV Requirement Identification
Level V Requirement Identification
Test Module 
Textual Scenario Description

TS 0001
RM 1.1
RM 1.1.1

RM 1.1.2
Recruit Employee
Import Position Description Data Into the Vacancy Announcement

TS 0002
RM 1.2
RM 1.2.1

RM 1.2.2

RM 1.2.3

RM 1.2.4

RM 1.2.5

RM 1.2.6

Build a Vacancy Announcement

TS 0003
RM 1.3
RM 1.3.1

RM 1.3.2

RM 1.3.1

RM 1.3.4

Maintain a Database of Vacancy Announcements







TS 0004
RM 2.1
RM 2.1.1

RM 2.1.2

RM 2.1.3
Advertise Vacancy
Post Vacancy Announcement

TS 0005
RM 2.2
RM 2.2.1

RM 2.2.2

RM 2.2.3

Post Vacancy Announcements to OPM's USAJOBS







TS 0006
RM 3.2
RM 3.2.1

RM 3.2.2

RM 3.2.3
Receive Application
Receive and Process Resumes in Email Format

TS 0007
RM 3.5
RM 3.5.1

RM 3.5.2

RM 3.5.3

RM 3.5.4

RM 3.5.5

Receive and Process Paper Resumes

TS 0008
RM 3.6
RM 3.6.1

RM 3.6.2

RM 3.6.3

RM 3.6.4

RM 3.6.5

RM 3.6.6

RM 3.6.7

Assign Multiple Vacancy Announcements to a Single Resume

TS 0009
RM 3.7
RM 3.7.1

RM 3.7.2

RM 3.7.3

RM 3.7.4

RM 3.7.5

Merge Duplicate Resumes 

TS 0010
RM 3.8
RM 3.8.1

RM 3.8.2

RM 3.8.3

RM 3.8.4

RM 3.8.5

RM 3.8.6

RM 3.8.7

RM 3.8.8

Resume Builder







TS 0011
RM 4.1
RM 4.1.1

RM 4.1.2

RM 4.1.3
Process Resumes
Edit and Correct Resumix Generated Data

TS 0012
RM 4.2
RM 4.2.1

RM 4.2.2

RM 4.2.3

Link Supporting Documentation to Resume

TS 0013
RM 4.4
See RM 3.7 (NASA business process is to merge duplicate resumes, not reject them)

Process Duplicate Resumes

TS 0014
RM 4.5
RM 4.5.1

RM 4.5.2

Make Resumes Inactive

TS 0015
RM 4.6
RM 4.6.1

RM 4.6.2

RM 4.6.3

Purge Resumes from Database







TS 0016
RM 5.1
RM 5.1.1

RM 5.1.2

RM 5.1.3

RM 5.1.4

RM 5.1.5

RM 5.1.6
Select Candidate
Support Multi-tiered Evaluation Criteria to Subset Resumes

TS 0017
RM 5.2
RM 5.2.1

RM 5.2.2

RM 5.2.3

RM 5.2.4

Selection and Prioritization Criteria from Vacancy Announcement

TS 0018
RM 5.3
RM 5.3.1

RM 5.3.2

RM 5.3.3

Modify a Resume Search

TS 0019
RM 5.4
RM 5.4.1

RM 5.4.2

RM 5.4.3

RM 5.4.4

RM 5.4.5

RM 5.4.6

Save a Resume Search

TS 0020
RM 5.5
RM 5.5.1

RM 5.5.2

RM 5.5.3

RM 5.5.4

RM 5.5.5

RM 5.5.6

RM 5.5.7

RM 5.5.8

RM 5.5.9

RM 5.5.10

RM 5.5.11

Develop a Resume Search using Skills and Custom Data ("Identify Best Qualified Applicants")

TS 0021
RM 5.6
RM 5.6.1

RM 5.6.2

RM 5.6.3

RM 5.6.4

RM 5.6.5

RM 5.6.6

RM 5.6.7

RM 5.6.8

RM 5.6.9

RM 5.6.10

RM 5.6.11

Develop a Resume Search using Skills and Custom Data ("Identify Minimum Qualifications")

TS 0022


RM 5.7
Same as RM 5.5 except that the user is identifying priority consideration applicants

Develop a Resume Search using Skills and Custom Data ("Identify Priority Considerations through User Defined Criteria")

TS 0023
RM 5.8
RM 5.8.1

RM 5.8.2

RM 5.8.3

RM 5.8.4

RM 5.8.5

RM 5.8.6

RM 5.8.7

RM 5.8.8

RM 5.8.9

Archive a Case File

TS 0024
RM 5.9
RM 5.9.1

RM 5.9.2

RM 5.9.3

RM 5.9.4

RM 5.9.5

RM 5.9.6

RM 5.9.7

RM 5.9.8

RM 5.9.9

RM 5.9.10

RM 5.9.11

RM 5.9.12

RM 5.9.13

RM 5.9.14

RM 5.9.15

RM 5.9.16

RM 5.9.17

Produce a Certificate (Referral List)







TS 0025
RM 6.1
RM 6.1.1

RM 6.1.2

RM 6.1.3
Store Analysis Data
Query the skills Database of NASA Employees

TS 0026
RM 6.2
RM 6.2.1

RM 6.2.2

RM 6.2.3

RM 6.2.4

RM 6.2.5

RM 6.2.6

RM 6.2.7

RM 6.2.8

RM 6.2.9

Update and Maintain Resume Using Resume Builder







TS 0027
RM 7.2
RM 7.2.1

RM 7.2.2

RM 7.2.3

RM 7.2.4

RM 7.2.5
Enable Electronic Workflow
Send Certificate and Supporting Documentation to Hiring Manager

TS 0028
RM 7.3
RM 7.3.1

RM 7.3.2

RM 7.3.3

RM 7.3.4

RM 7.3.5

RM 7.3.6

RM 7.3.7

RM 7.3.8

Managers View and Respond to Certificates

TS 0029
RM 7.5
Same as RM 7.2

Manager Views Certificates and Resumes

TS 0030
RM 7.6
RM 7.6.1

RM 7.6.2

RM 7.6.3

Verify the Configuration of Resumix







TS 0031
RM 8.1
RM 8.1.1

RM 8.1.2

RM 8.1.3

RM 8.1.4
Provide Notification and Status
Resume Builder Response to Applicants 

TS 0032
RM 8.2
RM 8.2.1

RM 8.2.2

RM 8.2.3

RM 8.2.4

RM 8.2.5

Resumix Response to Applicants

TS 0033
RM 8.5
RM 8.5.1

RM 8.5.2

RM 8.5.3

RM 8.5.4

Develop Letters to Selected Applicants

TS 0034
RM 8.6
RM 8.6.1

RM 8.6.2

RM 8.6.3

Print Offer Letter

TS 0035
RM 8.7
Same As 8.6

Create Offer Letter Data

TS 0036
RM 8.8
Same as 8.5

Print Non-Select Letters

TS 0037
RM 8.9
Same as 8.6

Print Final Notification Letter to Applicant







TS 0038
RM 9.1
RM 9.1.1

RM 9.1.2

RM 9.1.3

RM 9.1.4
Validate User Input
Customization of Resumix

TS 0039
RM 9.2
RM 9.2.1

RM 9.2.2

RM 9.2.3

RM 9.2.4

RM 9.2.5

Required Data Entry

TS 0040
RM 9.3
RM 9.3.1

RM 9.3.2

RM 9.3.3

RM 9.3.4

RM 9.3.5

Resumix Security







TS 0041
RM 10.1
RM 10.1.1

RM 10.1.2

RM 10.1.3
Provide Reports
Report Generation

TS 0042
RM 10.2
RM 10.2.1

RM 10.2.2

RM 10.2.3

RM 10.2.4

Ad Hoc Reports







TS 0043
RM 11.1
Same as 5.5
Federalized System
Resumix Configuration

TS 0044
RM 11.2
N/A

COTS Software on GSA Schedule

TS 0045
RM 11.3
N/A

Use by Other Government Agencies

Appendix D - Performance Test Plan

(TO BE ADDED)

Appendix E - Results Form

(separate file)

Appendix F - Problem Input Form

(separate file)

Appendix G - List of Contacts

Position
Name
Phone Number

Test Lead
Tom Weber
301-286-9739

Functional Lead
Candy Irwin
202-358-1206

Project Manager
Bobby German
301-286-6248

System Administrator
Susan Cotter
256-544-0483

LMI Project Lead
Jan Burchard
703-917-7189

GSFC LAN Support
Darrell Parker
301-286-3150

Agency IFM Help Desk

256-544-5700

Appendix H - Test Process Flow
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