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ﬁfm Core Financial Performance
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B Weekly Agenda

e Batch Scheduling Statistics

e Production Transport History

e ITS / Entry Page Concurrent Users

e Bank Card Peak Concurrent Users

e Online Training & Help Peak Concurrent Users
e Training & Help Concurrent Users

e R/3 System Data

e R/3 System Dialog Step and User Statistics
e Database Sizing

e Top Ten Transactions

e Basis Trouble Tickets
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Batch Scheduling Statistics

Elasped
AutoRun | Ondemand | CPU Time (In Times (In Trouble
Jobs Jobs Seconds) Seconds) Tickets CR's

Sun 12/28/2003 14 0 26.8 4873.71 0 0
Mon 12/29/2003 186 5 261.27 2109210 1 0
Tues 12/30/2003 213 1 252.63 2190512.75 3 0
Weds 12/31/2003 166 8 207.5 2144365 6 6
Thurs 1/1/2004 23 0 9.74 10203.28 0 0
Fri 1/2/2004 136 6 184.62 1981842.25 6 6
Sat 1/3/2004 83 0 28.84 2799.87 0 0
Weekly

Total 841 821 20 971.40| 8,443,806.86 16 12
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ﬁ[m Production Transport History

PROGRAM

P01 (Production) Transports by Month (July 1 to January 3)

203 s=x

Jul Aug Sept Oct Nov Dec Jan

* - Excludes 383 new P01 transports for Production Patch Application activity on 8/8 & 8/9.
** . Excludes 40 new P01 transports for IFMP Release 4.1 the week of 10/25.
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( ﬁim ' Entry Page & ITS Peak Concurrent Users
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( ﬁim ' Bank Card Peak Concurrent Web Users




o m Online Training and Online Help
Dip RO G R AM Peak Concurrent Users

O Training @ Help
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Time in Milliseconds

R/3 Average Dialog Step Response Time
12/5/2003 - 1/3/2004

R/3 System

System Performance Metrics
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R/3 Peak Concurrent Users

12/5/2003 - 1/3/2004
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200

R/3 ABAP Short Dumps
12/5/2003 - 1/3/2004
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R/3 System

Performance Issues
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R/3 Update Terminations
12/5/2003 - 1/3/2004
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CPU Utilizatio
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I:m R/3 System

BE G &R A M Application Server AS03 CPU Statistics

AS03 CPU Utilization from Sunday, 12/28/2003, through Saturday, 1/3/2004
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R/3 System

Application Server AS04 CPU Statistics

AS04 CPU Utilization from Sunday, 12/28/2003, through Saturday, 1/3/2004
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CPU Utilization, %
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ﬁl:m R/3 System

BE G &R A M DB Server CPU Utilization Statistics

DB CPU Utilization from Sunday, 12/28/2003, through Saturday, 1/3/2004
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R/3 System

DB Server CPU Statistics 12/30/2003

DB CPU Utilization on Tuesday, 12/30/2003
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* Peak at 3:00 AM CST is attributed to Oracle DB Statistics
* Peak at 7:00 PM CST is attributed to Online Backup
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ﬁim N R/3 System

DB Server Load Statistics 12/30/2003

DB Load on Tuesday, 12/30/2003
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* Peak at 3:00 AM CST is attributed to Oracle DB Statistics
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* Peak at 7:00 PM CST is attributed to Online Backup




ﬁ[m R/3 Database Size: 152.75 GB
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R/3 Dialogs for Week Ending
1/3/2004

@ Dialogs > 1 second
B Dialogs <= 1 second

19%

81%

O Transactions > 1 second

B Transactions <= 1 second
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0 Top R/3 Transactions
I:m p R/

ll | S (Response Time and Dialogs)

Response Time Dialog Steps

Program Dialog Response time Program Dialog Response time

or Tcode steps total (s) avg (ms) or Tcode steps total (s) avg (ms)
MIR4 36,622 46,153 1,260 | ME53N 52,755 18,842 357
GR55 11,995 42,545 3,547( | ME23N 47,948 22,510 469
INASAST5 26,817 28,763 1,073| | FBLIN 40,276 22,091 548
MIRO 10,719 24,448 2,281| | MIR4 36,622 46,153 1,260
ME23N 47,948 22,510 469| | INASASTS 26,817 28,763 1,073
FBLIN 40,276 22,091 548| | FBO3 25,600 3,486 136
MIR7 5,621 19,264 3,427 | ZINASACP 24,813 19,110 770
INASACP 24,813 19,110 770| | ZCOMI1 18,414 7,083 385
MES53N 52,755 18,842 357| | F110 16,339 1,692 104
FMFG_E_TRANS 4,341 11,601 2,672| | XKO3 16,290 2,799 172
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