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A u t o R u n  
J o b s

O n d e m a n d  
J o b s

C P U  T im e
( In  S e c o n d s )

E la s p e d  
T im e s  ( In  
S e c o n d s )

T r o u b le  
T ic k e t s

S u n 1 2 /2 8 /2 0 0 3 1 4 0 2 6 .8 4 8 7 3 .7 1 0
M o n 1 2 /2 9 /2 0 0 3 1 8 6 5 2 6 1 .2 7 2 1 0 9 2 1 0 1
T u e s 1 2 /3 0 /2 0 0 3 2 1 3 1 2 5 2 .6 3 2 1 9 0 5 1 2 .7 5 3
W e d s 1 2 /3 1 /2 0 0 3 1 6 6 8 2 0 7 .5 2 1 4 4 3 6 5 6
T h u r s 1 /1 /2 0 0 4 2 3 0 9 .7 4 1 0 2 0 3 .2 8 0
F r i 1 /2 /2 0 0 4 1 3 6 6 1 8 4 .6 2 1 9 8 1 8 4 2 .2 5 6
S a t 1 /3 /2 0 0 4 8 3 0 2 8 .8 4 2 7 9 9 .8 7 0
W e e k ly  
T o t a l 8 4 1 8 2 1 2 0 9 7 1 .4 0 8 ,4 4 3 ,8 0 6 .8 6 1 6

S u n 1 /4 /2 0 0 4 2 1 0 2 6 .8 5 7 5 7 .8 3
M o n 1 /5 /2 0 0 4 1 9 3 9 3 3 7 .6 7 2 1 0 3 2 0 6 5
T u e s 1 /6 /2 0 0 4 1 9 0 1 3 4 0 7 .6 7 2 2 7 2 1 7 0 .5 4
W e d s 1 /7 /2 0 0 4 2 1 3 9 3 7 5 .8 3 2 3 0 7 7 6 1 .2 5 1
T h u r s 1 /8 /2 0 0 4 2 1 3 9 4 0 1 .5 9 2 3 1 6 1 1 8 .7 5 3
F r i 1 /9 /2 0 0 4 2 7 2 9 3 1 9 .8 8 2 2 9 8 4 2 1 .7 5 5
S a t 1 /1 0 /2 0 0 4 5 3 0 5 0 .5 9 1 6 4 7 7 2 .3 4 0
W e e k ly  
T o t a l 1 ,2 0 4 1 ,1 5 5 4 9 1 ,9 2 0 .0 8 1 1 ,4 6 3 ,2 0 8 .3 9 2 1

S u n 1 /1 1 /2 0 0 4 2 2 0 2 8 .0 6 7 4 8 .8 9 0
M o n 1 /1 2 /2 0 0 4 2 0 6 9 3 5 3 .2 8 2 1 1 4 9 8 7 .2 5 2
T u e s 1 /1 3 /2 0 0 4 2 3 9 6 4 0 4 .3 2 2 4 4 0 4 6 6 .5 2
W e d s 1 /1 4 /2 0 0 4 2 2 1 1 6 3 9 0 .8 4 2 2 6 5 9 5 7 .7 5 5
T h u r s 1 /1 5 /2 0 0 4 2 1 5 7 4 1 4 .8 3 2 3 1 1 8 9 7 .5 2
F r i 1 /1 6 /2 0 0 4 2 1 4 3 3 9 2 .5 8 2 2 9 5 0 3 6 1 2
S a t 1 /1 7 /2 0 0 4 7 0 0 4 5 .4 6 8 3 8 5 4 .5 2 0
W e e k ly  
T o t a l 1 ,2 2 8 1 ,1 8 7 4 1 2 ,0 2 9 .3 7 1 1 ,5 1 2 ,9 4 8 .4 1 2 3

 
S u n 1 /1 8 /2 0 0 4 2 1 2 8 .0 7 7 8 4 .3 7
M o n 1 /1 9 /2 0 0 4 2 4 2 8 .8 1 6 6 8 8 .1 1  
T u e s 1 /2 0 /2 0 0 4 2 0 2 2 3 3 7 .7 3 2 1 3 8 7 6 0 .2 5 1
W e d s 1 /2 1 /2 0 0 4 2 2 4 3 3 7 4 .7 3 2 3 3 6 3 4 8 .2 5 2
T h u r s 1 /2 2 /2 0 0 4 2 1 6 3 3 9 7 .4 3 2 2 8 3 8 6 5 3
F r i 1 /2 3 /2 0 0 4 2 0 6 3 3 7 7 .9 2 2 9 7 4 8 2 .2 5
S a t 1 /2 4 /2 0 0 4 5 0 3 8 .5 1 7 6 2 6 2 .8
W e e k ly  
T o t a l 9 5 4 9 4 3 1 1 1 ,5 8 3 .1 7 9 ,1 5 0 ,1 9 1 .0 3 6

M o n t h ly  
T o t a l 4 2 2 7 4 1 0 6 1 2 1 6 5 0 4 .0 2 4 0 5 7 0 1 5 4 .6 9 6 6
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P01 (Production) Transports by Month (July 1 to January 24)
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R/3 System
System Performance Metrics

R/3 Average Dialog Step Response Time
12/26/2003 - 1/24/2004

0

200

400

600

800

1000

1200

1400

1600

1800

2000

12
/26

/03
12

/28
/03

12
/30

/03
1/1

/04
1/3

/04
1/5

/04
1/7

/04
1/9

/04
1/1

1/0
4

1/1
3/0

4
1/1

5/0
4

1/1
7/0

4
1/1

9/0
4

1/2
1/0

4
1/2

3/0
4

Ti
m

e 
in

 M
ill

is
ec

on
ds
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R/3 Total Dialog Steps
12/26/2003 - 1/24/2004
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R/3 Peak Concurrent Users
12/26/2003 - 1/24/2004
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R/3 System
Performance Issues

R/3 ABAP Short Dumps
12/26/2003 - 1/24/2004
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R/3 Update Terminations
12/26/2003 - 1/24/2004

0

5

10

15

20

25

30

35

40

45

12
/26

/03
12

/28
/03

12
/30

/03

1/1
/04

1/3
/04

1/5
/04

1/7
/04

1/9
/04

1/1
1/0

4
1/1

3/0
4

1/1
5/0

4
1/1

7/0
4

1/1
9/0

4
1/2

1/0
4

1/2
3/0

4



��������

R/3 System
Application Server AS03 CPU Statistics

AS03 CPU Utilization from Sunday, 1/18/2004, through Saturday, 1/24/2004

0

10

20

30

40

50

60

70

80

90

100

1/18 1/19 1/20 1/21 1/22 1/23 1/24 1/25

Time

C
P

U
 U

til
iz

at
io

n,
 %

 CPUmax
 CPUavg
Perf Thrshld



��������

R/3 System
Application Server AS04 CPU Statistics

AS04 CPU Utilization from Sunday, 1/18/2004, through Saturday, 1/24/2004
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R/3 System
DB Server CPU Utilization Statistics

DB CPU Utilization from Sunday, 1/18/2004, through Saturday, 1/24/2004
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R/3 System
DB Server CPU Statistics 1/22/04

• Peak at 3:00 AM CST is attributed to Oracle DB Statistics
• Peak at 7:00 PM CST is attributed to Online Backup

DB CPU Utilization on Thursday, 1/22/2004
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R/3 System
DB Server Load Statistics 1/22/04

• Peak at 3:00 AM CST is attributed to Oracle DB Statistics
• Peak at 7:00 PM CST is attributed to Online Backup

DB Load on Thursday, 1/22/2004
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R/3 -	�	.	�� Size: 158.93 GB 
Last Week - 157.68
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R/3 Dialogs for Week Ending 
1/24/2004
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