Page

#fm

PROGRAM

Core Financial System Performance Metrics

July 1, 2004



ﬁfm Core Financial Performance

PROGRAM

B Weekly Agenda

e Production Transport History

e ITS / Entry Page Concurrent Users

e Bank Card Peak Concurrent Users

e Online Training & Help Peak Concurrent Users
e Training & Help Concurrent Users

e R/3 System Data

e R/3 System Dialog Step and User Statistics

e Database Sizing

e Top Ten Transactions
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ﬁ[m Production Transport History

PROGRAM

P01 (Production) Transports by Month (December 1 to June 26)
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( ﬁim ' Bank Card Peak Concurrent Web Users
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Entry Page & ITS Peak Concurrent Users
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Online Training and Online Help
Peak Concurrent Users
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R/3 System

System Performance Metrics

PROGRAM

Time in Milliseconds

R/3 Average Dialog Step Response Time
5/28/2004 - 6/26/2004
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R/3 System

System Performance Metrics

PROGRAM

1

R/3 Total Dialog Steps

5/28/2004 - 6/26/2004
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R/3 System

System Performance Metrics

5/28/2004 - 6/26/2004

R/3 Peak Concurrent Users

PROGRAM
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ﬁim R/3 System

PROGRAM Performance Issues

R/3 ABAP Short Dumps
5/28/2004 - 6/26/2004
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ﬁim R/3 System

PROGRAM Performance Issues

R/3 Update Terminations
5/28/2004 - 6/26/2004
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CPU Utilization, %
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R/3 System

Application Server AS03 CPU Statistics

AS03 CPU Utilization from Sunday, 6/20/2004, through Saturday, 6/26/2004
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ﬁl:m R/3 System

RRRRRR " Application Server AS04 CPU Statistics




R/3 System

DB Server CPU Utilization Statistics

&
PROGRAM
DB CPU Utilization from Sunday, 6/20/2
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R/3 Sy

stem

DB Server CPU Statistics 6/22/04

DB CPU Utilization on Tuesday, 6/22/2004
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ﬁim N R/3 System

DB Server Load Statistics 6/22/04

DB Load on Tuesday, 6/22/2004
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N PO1 Database Growth Analysis
PROGR A M Total GB used in Database: 266.73
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SEm PO1 Index Growth Analysis
PROGRAM Total GB used in Indices: 120.45
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PROGRAM

Response Time

Top R/3 Transactions
(Response Time and Dialogs)

Dialog Steps

Program Dialog Response time

or Tcode steps total (s) avg (ms)
FMFG_E_TRANS 12,030 121,762 10,122
MIR4 62,227 111,445 1,791
MIRO 27,675 105,074 3,797
ME53N 214,262 71,832 335
FBLIN 90,533 69,483 767
INASACP 67,716 68,936 1,018
INASAST5 62,141 68,318 1,099
ME23N 136,582 59,774 438
MIR7 8,561 54,311 6,344
GR55 14,378 51,448 3,578

Program Dialog Response time

or Tcode steps total (s) avg (ms)
ME53N 214,262 71,832 335
ME23N 136,582 59,774 438
FBLIN 90,533 69,483 767
INASACP 67,716 68,936 1,018
ICOMI1 64,572 19,221 298
MIR4 62,227 111,445 1,791
INASASTS 62,141 68,318 1,099
ME22N 55,527 25,451 458
MESIN 46,798 29,968 640
SAPLSO33 41,954 717 17
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R/3 Dialogs
For Week Ending 6/27/2004

@ Dialogs > 1 second
B Dialogs <= 1 second
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