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AutoRun 
Jobs

Ondemand 
Jobs

CPU Time 
(In 

Seconds)

Elasped 
Times (In 
Seconds)

Trouble 
Tickets

Sun 6/27/2004 26 0 23.83 2256.03 0
Mon 6/28/2004 311 8 626.66 3580240.25 5
Tues 6/29/2004 294 10 596.87 3656931.75 4
Weds 6/30/2004 350 10 647.84 3832768.00 7
Thurs 7/1/2004 413 12 692.65 3730921.00 4
Fri 7/2/2004 310 2 585.30 3697540.50 3
Sat 7/3/2004 159 0 176.64 323851.41 0
Weekly 
Total 1905 1,863 42 3,349.79 18,824,508.94 23

Sun 7/4/2004 25 0 25.78 1360.62 0
Mon 7/5/2004 31 0 26.93 74202.48 0
Tues 7/6/2004 317 20 616.61 3751894.75 4
Weds 7/7/2004 364 15 809.16 4258150.5 1
Thurs 7/8/2004 342 12 708.99 4105143.5 0
Fri 7/9/2004 310 12 634 3549736.75 0
Sat 7/10/2004 94 0 93.06 182393.91 4
Weekly 
Total 1542 1,483 59 2,914.53 15,922,882.51 9

Sun 7/11/2004 26 0 25.88 0 1
Mon 7/12/2004 380 2 650.43 3700469.25 2
Tues 7/13/2004 324 17 645.68 3522708.75 1
Weds 7/14/2004 351 19 702.22 3863220.75 2
Thurs 7/15/2004 372 10 682.5 3778351.75 2
Fri 7/16/2004 346 16 623.17 3760854.5 3
Sat 7/17/2004 91 0 78.54 131753.56 0
Weekly 
Total 1954 1,890 64 3,408.42 18,757,358.56 11

Sun 7/18/2004 25 0 26.76 1398.52 0
Mon 7/19/2004 348 14 615.48 3347330.5 1
Tues 7/20/2004 372 17 668.72 3875733.75 0
Weds 7/21/2004 325 17 683.12 3799444.25 2
Thurs 7/22/2004 419 0 653.29 4205723 1
Fri 7/23/2004 359 7 641.9 3648351.5 1
Sat 7/24/2004 91 0 47.51 132279.56 0
Weekly 
Total 1994 1,939 55 3,336.78 19,010,261.08 5

Monthly 
Total 7395 7,175 220 13,009.52 72,515,011.09 48
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P01 (Production) Transports by Month (January 1 to July 24)

201

120

147

204

20

203

31

0

25

50

75

100

125

150

175

200

225

Jan Feb Mar Apr May Jun Jul



������


 	����	�����	�����
���������.�(����

0

5

10

15

20

25

30

35

40

45

7/1 7/2 7/3 7/4 7/5 7/6 7/7 7/8 7/9 7/1
0

7/1
1

7/1
2

7/1
3

7/1
4

7/1
5

7/1
6

7/1
7

7/1
8

7/1
9

7/2
0

7/2
1

7/2
2

7/2
3

7/2
4



�������

'���
��	���*�%"����	�����
�������(����

0

5

10

15

20

25

30

35

40

45

7/1 7/2 7/3 7/4 7/5 7/6 7/7 7/8 7/9 7/1
0

7/1
1

7/1
2

7/1
3

7/1
4

7/1
5

7/1
6

7/1
7

7/1
8

7/1
9

7/2
0

7/2
1

7/2
2

7/2
3

7/2
4

EntryPage ITS



�������

)������"�	������	���)������$��#�
��	�����
�������(����

0

5

10

15

20

25

30

7/1 7/2 7/3 7/4 7/5 7/6 7/7 7/8 7/9 7/1
0

7/1
1

7/1
2

7/1
3

7/1
4

7/1
5

7/1
6

7/1
7

7/1
8

7/1
9

7/2
0

7/2
1

7/2
2

7/2
3

7/2
4

Training Help



������


R/3 System
System Performance Metrics

R/3 Average Dialog Step Response Time
6/25/2004 - 7/24/2004
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R/3 System
System Performance Metrics

R/3 Total Dialog Steps
6/25/2004 - 7/24/2004
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R/3 System
System Performance Metrics

R/3 Peak Concurrent Users
6/25/2004 - 7/24/2004
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R/3 System
Performance Issues

R/3 ABAP Short Dumps
6/25/2004 - 7/24/2004
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R/3 System
Performance Issues

R/3 Update Terminations
6/25/2004 - 7/24/2004
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R/3 System
Application Server AS03 CPU Statistics

AS03 CPU Utilization from Sunday, 7/18/2004, through Saturday, 7/24/2004
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R/3 System
Application Server AS04 CPU Statistics

AS04 CPU Utilization from Sunday, 7/18/2004, through Saturday, 7/24/2004
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R/3 System
DB Server CPU Utilization Statistics

DB CPU Utilization from Sunday, 7/18/2004, through Saturday, 7/24/2004
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R/3 System
DB Server CPU Statistics 7/20/04

• Peak at 3:00 AM CST is attributed to Oracle DB Statistics
• Peak at 7:00 PM CST is attributed to Online Backup

DB CPU Utilization on Tuesday, 7/20/2004
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R/3 System
DB Server Load Statistics 7/20/04

• Peak at 3:00 AM CST is attributed to Oracle DB Statistics
• Peak at 7:00 PM CST is attributed to Online Backup

DB Load on Tuesday, 7/20/2004
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R/3 Dialogs 
For Week Ending 7/25/2004
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Dialogs > 1 second

Dialogs <= 1 second
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