
�������

��������	�
�	���
������������	�
�������
��

���������������



�������

��������	�
�	���������	�
�

� �����
������	
� �	�
 �!�"���������	�����
�

� �����
�����#�	��"����$�����


� %#��&�'���
��	������
�������(����

� �	����	�����	�����
�������(����

� )������#�	������*�$��"���	�����
�������(����

� #�	������*�$��"����
�������(����

� !&���
�����+	�	

� !&���
�����+�	�������"�	���(������	�����
�

� +	�	,	�����-���

� #�"�#���#�	��	
�����

� #���,���#�
����



�������

�	�
 ��
 ����������	�����
�

AutoRun 
Jobs 

Executed
Ondemand 

Jobs

CPU Time 
(In 

Seconds)

Elasped 
Times (In 
Seconds)

Trouble 
Tickets

Sun 8/3/2003 13  19.48 826.14 2
Mon 8/4/2003 182 7 1116.76 1807967.75 2
Tues 8/5/2003 224 2 1349.09 2341255.5 2
Weds 8/6/2003 204 9 1350.87 2195673  
Thurs 8/7/2003 203 2 1298.91 2101322.75 2
Fri 8/8/2003 254 2 1372.97 2122291 2
Sat 8/9/2003 12  107.32 129.01  
Weekly 
Total 1114 1,092 22 6,615.40 10,569,465.15 10
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P01 (Production) Transports by Month (February 1 to August 9)
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* - Excludes 428 new P01 transports for Wave 3 Code Roll-Up Transports
from 5/16 - 5/18  (out of 1,552 total).
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R/3 System
Dialog Step Response Time

R/3 Average Dialog Step Response Time
7/11/2003 - 8/9/2003
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R/3 System
Total Dialog Steps

R/3 Total Dialog Steps
7/11/2003 - 8/9/2003
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R/3 System
Peak Concurrent Users

R/3 Peak Concurrent Users
7/11/2003 - 8/9/2003
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R/3 System
Application Server AS01 CPU Statistics

AS01 CPU Utilization from Sunday, 8/3/2003, through Saturday, 8/9/2003
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R/3 System
Application Server AS02 CPU Statistics

AS02 CPU Utilization from Sunday, 8/3/2003, through Saturday, 8/9/2003
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R/3 System
DB Server CPU Utilization Statistics

DB CPU Utilization from Sunday, 8/3/2003, through Saturday, 8/9/2003
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R/3 System
DB Server CPU Statistics 8/7/2003

• Peak at 3:00 AM CST is attributed to Oracle DB Statistics
• Peak at 7:00 PM CST is attributed to Online Backup

DB CPU Utilization on Thursday, 8/7/2003
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R/3 System
DB Server Load Statistics 8/7/2003

• Peak at 3:00 AM CST is attributed to Oracle DB Statistics
• Peak at 7:00 PM CST is attributed to Online Backup

DB Load on Thursday, 8/7/2003
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R/3 Dialogs for Week Ending 
8/2/2003

44%

56%

Dialogs > 1 second
Dialogs <= 1 second

155

394

Transactions > 1 second

Transactions <= 1 second
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Response Time Dialog Steps
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TT # Problem Description Opened Status Sev Site Assigned

11319

CUSTOMER IS IN PURCHASE 
ORDER NASA 00187  GETS THE 
FOLLOWING ERROR BUFFER 
TABLE NOT UP TO DATE ME23N,  
UNDER PORCURMENT LINE ITEM 
43 4/15/2003 Assigned 3 MSFC RICE, KATHY

16653

USER'S AT DFRC CANNOT 
ACCESS URL 
"HTTPS://IFM.MSFC.NASA.GOV" 
THEY RECEIVE THE GENERIC 
INTERNET EXPLORER 
ERROR:"THE PAGE CANNOT BE 
DISPLAYED" 6/17/2003 Hold 3 DFRC IFMP BASIS

16886

ITEM DETAILS NOT SHOWING 
WHEN SHE MAKES ANY CHANGES 
TO PURCHASE ORDER C72695C  6/19/2003 Hold 4 GRC BEG, MIRZA

)"����	����#���,���#�
����
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TT # Problem Description Opened Status Sev Site Assigned

17842

NEITHER ST03 OR ST03N 
APPEAR TO OFFER THE 
CAPABILITY OF SEEING A LIST 
OF END USERS ACROSS THE 
TOTAL SYSTEM FOR A GIVEN 
DAY AND THEN DRILLING DOWN 
BY USER TO DETERMINE THE 
TRANSACTIONS/REPORTS/ETC, 
THEY EXECUTED WITHIN THAT 
PERIOD 6/27/2003 Hold 4 IFMP CC ANGERSTEIN, WARREN

19498

301 286-2620,CHARLES 
ADAMS,GSFC,5,E014C,CHARLES 
ADAMS,19518,CHARLES.S.ADAMS
.1@GSFC.NASA.GOV,CALLER 
CAN NOT ACCESS THE SITE: IFMP 
PRODUCTION SYSTEMS FOR PC 
USERS.  HE TYPED THE ADDRESS 
DIRECTLY AND THE FOLLOWING 
MESSAGE APPEARS: PAGE CAN 
NOT BE DISPLAYED  7/15/2003 Assigned 3 MSFC SMALLWOOD, WILLIAM

20337
PLEASE APPLY OSS NOTES 
634298 AND 609990 TO D01 100 7/22/2003 Hold 3 IFMP CC ATCHLEY, EDITH

)"����	����#���,���#�
�����
.
���0�/
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TT # Problem Description Opened Status Sev Site Assigned

20355

GENA AT SSC IFMP HELPDESK 
REPORTED PROBLEM.  USER 
RECEIVES "ERROR 88:  
CONNECTION ERROR"***SEE 
DIARY FOR COMPLETE 
MSG***WHEN SHE LOGS ONTO 
P01/600 EVERY MORNING AT 
06:30.  SHE THEN REBOOTS 
COMPUTER AND PROBLEM IS 
RESOLVED.  SHE WANTS 
PROBLEM FIXED. 7/22/2003 Hold 3 SSC GUETTLER, KEVIN

21117

INDEXES NEED TO BE 
INVESTIGATED FOR 
PERFORMANCE ON SEVERAL 
TABLES.  PLEASE INVESTIGATE 7/29/2003 Assigned 4 IFMP CC GUETTLER, KEVIN

21349

SAP PURCHASING USER WHO 
NEEDS  CITRIX APPLICATION 
SETUP TO PRINT FROM SAP. SHE 
CAN PRINT FROM OTHER 
APPLICATIONS ON HER 
DESKTOP. 7/31/2003 Assigned 3 GSFC GUETTLER, KEVINDAWN COOPER CALLED FOR 
SAP PURCHASING USER WHO 
NEEDS CITRIX APPLICATION 
SETUP TO PRINT FROM SAP. SHE 

)"����	����#���,���#�
�����
.
���0�/
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TT # Problem Description Opened Status Sev Site Assigned

21813

APPROVERS WHO DO NOT HAVE 
ACCESS TO SAP, CAN NOT SEE 
WORKITEM DETAILS WITHOUT 
TAKING OWNERSHIP OF THE 
ITEM. 8/5/2003 Assigned 3 GSFC CHAI, CHRISTOPHER

21919

USER RECEIVING INTERNAL 
SERVER ERROR WHEN SHE 
ATTEMPTS TO ACCESS IFMP VIA 
WWW.IFMP.NASA.GOV/INSITE/IN
DEX.HTML.   USER IS STOPPED 
AT RESTRICTED AREA.   SHE 
WAS SUCCESSFUL WITH 
ACCESS 8/4/03. 8/6/2003 Assigned 3 GRC IFMP BASIS

21982

APPLY OSS NOTE TO D01 FOR 
CUSTOMER MESSAGE 573327.  
HE THE NOTE HAS NOT BEEN 
TRANSLATED YET, BUT WE  CAN 
IMPLEMENT THE SOURCE CODE 
CORRECTION INSTRUCTIONS 
NOW SINCE THEY ARE NOT 
LANGUAGE-DEPENDENT.  
OTHERWISE WE WILL HAVE TO 
WAIT FOR TRANSLATION 8/6/2003 Assigned 3

IFMP 
CC ATCHLEY, EDITH

)"����	����#���,���#�
�����
.
���0�/
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TT # Problem Description Opened Status Sev Site Assigned

22192

FROM ADB-SUPPORT (ERIC 
ANDERTON 301-286-6770) TICKET 
#21256  WHEN PRINTING TO 
GSFC_N_LEPHPT_U1300, THERE 
IS NO ERROR MESSAGE OR 
INDICATION THAT THERE IS A 
PROBLEM, EXCEPT NOTHING 
PRINTS OUT OF THE PRINTER. 8/8/2003 Assigned 4 GSFC IFMP BASIS

22213

CUSTOMER NEEDS THE SAP GUI 
INI FILE ON THE MSFC SERVER 
LOADED TO HIS DESKTOP. 
CUSTOMER HAS A  NEW ENTRY 
WITHIN THE FILE TO GAIN 
ACCESS TO THE BUGET  
SANDBOX . USER  NEEDS 
ACCESS DESKTOP SANDBOX, 
S2S-SEMTRAINING  SANDBOX, 
SERVER 
SEMAPP05.IFMP.NASA.GOV 8/8/2003 Assigned 4 HQ BEDINGFIELD, AMY

22254

ROLLOUT: DSKERRORMSG 
/USR/SAP/TRANS: LESS THAN 7% 
FREE (= 100%) RESPONSIBLE 
PARTY: IFM BASIS  8/8/2003 Assigned 3 MSFC IFMP BASIS

)"����	����#���,���#�
�����
.
���0�/
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TT # Problem Description Opened Status Sev Site Assigned

22262

E-MAIL:   ROLLOUT: 
DSKERRORMSG 
/USR/SAP/TRANS: LESS THAN 7% 
FREE (= 100%) RESPONSIBLE 
PARTY: IFM BASIS  8/9/2003 Assigned 3 MSFC IFMP BASIS

22264

THE FOLLOWING ERRORS WERE 
DISCOVERED:    ROLLOUT: 
DSKERRORMSG 
/USR/SAP/TRANS: LESS THAN 7% 
FREE (= 100%) RESPONSIBLE 
PARTY: IFM BASIS  8/9/2003 Assigned 3

IFMP 
CC IFMP BASIS

22311

ERRORS PRINTING IN SAP AND 
RUNNING SELECTED BW 
REPORTS.  SEE ATTACHED 
SCREEN SHOTS 8/11/2003 Assigned 4 LaRC IFMP BASIS

22315

CANNOT PRINT TO SAP PRINTER: 
GSFC_N_HP4$166_U196.  
PRINTER WAS SETUP ON 8/6/03, 
AND USER'S SOFTWARE WAS 
CONFIGURED TO USE.  ALL 
SETTINGS CHECK OUT, AND 
PRINTER WORKS IN OTHER 
APPLICATIONS, BUT NO 
PRINTOUTS (OR ERROR 
MESSAGES) ARE GENERATED. 8/11/2003 Assigned 4 GSFC IFMP BASIS

)"����	����#���,���#�
�����
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TT # Problem Description Opened Status Sev Site Assigned

22318

IN SAP, P01  IN REDUCTION, STD 
GENERAL LEDGER.TRYING TO 
PRINT TO LOCAL PRTR, GETS 
MSG "SHE DOESNT HAVE 
AUTHORIZATION. GET ADMIN TO 
ADD AUTHORIZATION TO HER 
MSTR RECORD".  MSG # PT015. 8/11/2003 Assigned 3 MSFC IFMP BASIS

22340
IFMP OSS CONNECTION - BWT  
ROLE MENU WILL NOT LOAD  8/11/2003 Assigned 4 MSFC SMALLWOOD, WILLIAM

22351

BWPROD01: DSKERRORMSG 
/USR/SAP/BWP: LESS THAN 25% 
FREE (= 80%) RESPONSIBLE 
PARTY: IFM BASIS 8/11/2003 Assigned 3

IFMP 
CC IFMP BASIS

22367

CUSTOMER  CAN LOGIN TO P01  
CLIENT 600, BUT  GETS THE 
FOLLOWING ERROR MESSAGE   
STOP SYSTEM ERROR IN 
PROGRAM  SAP LRRKO AND 
FORM RSRDR 8/11/2003 Assigned 3 MSFC IFMP BASIS

)"����	����#���,���#�
�����
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TT # Problem Description Opened Status Sev Site Assigned

22375

WHEN USING CODE FS10N, THEN 
DRILLING DOWN ON A MONTH'S 
ACTIVITIES, ONLY A PARTIAL 
LIST OF TRANSACTIONS 
DISPLAYS.  FOR EXAMPLES, 
SELECT 9160.0000 AND 1750.0100 
JULY FOR GRC. 8/11/2003 Assigned 4 GRC IFMP BASIS

22422
SUBJECT: IFMP EVENT MONITOR  
***SEE DIARY*** 8/11/2003 Assigned 3

IFMP 
CC IFMP BASIS

22426

THE FOLLOWING ERRORS WERE 
DISCOVERED:  BW1DEV01: 
PRERRMESSAGE NO ORACLE 
PROCESS RUNNING. 
RESPONSIBLE PARTY: IFM DBA  
BW1DEV01: PRERRMESSAGE NO 
RSLGSEND PROCESS RUNNING. 
RESPONSIBLE PARTY: IFM BASIS 8/11/2003 Assigned 3

IFMP 
CC IFMP BASIS

22433 SUBJECT: IFMP EVENT MONITOR 8/11/2003 Assigned 3 MSFC IFMP BASIS
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22519

NEED TO ADJUST AN PRNEED TO 
ADJUST AN PREVIOUS PERIOD 
(10) ASSESSMENT CYCLE.      ARC 
NEEDS TO ADJUST SOME OF THE 
ASSESSMENT CYCLE POSTING 
FROM JULY.  WHEN TRYING TO 
REVERSE THE ASSESSMENT 
CYCLE IN AUGUST, AN ERROR 
OCCURS BECAUSE PERIOD 10 
(JULY) IS CLOSE 8/12/2003 Assigned 3 ARC IFMP BASIS

22527

ALL GSFC USERS ARE 
EXPERIENCING RUNTIME 
ERRORS THAT BEGIN WITH 
"ABAP RUNTIME ERROR" WHEN 
USING SAP/R3.  IN ALL CASES, 
USERS ARE ALREADY LOGGED IN 
BUT GET THIS ERROR WHEN 
THEY ATTEMPT TO EXECUTE A 
TRANSACTION. 8/12/2003 Assigned 2 GSFC

IFMP, OPERATIONS 
SUPPORT
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