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ﬁfm Core Financial Performance

PROGRAM

B Weekly Agenda
e Production Transport History
e ITS / Entry Page Concurrent Users
e Bank Card Peak Concurrent Users
e Online Training & Help Peak Concurrent Users
e Training & Help Concurrent Users
e R/3 System Data
e R/3 System Dialog Step and User Statistics
e Database Sizing
e Top Ten Transactions
e Trouble Tickets
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il Production Transport History

PROGRAM

P01 (Production) Transports by Month (February 1 to August 30)
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* - Excludes 428 new P01 transports for Wave 3 Code Roll-Up Transports from 5/16 - 5/18.
** . Excludes 383 new P01 transports for Production Patch Application activity on 8/8 & 8/9.




ﬁim Entry Page & ITS Peak Concurrent Users

PROGRAM
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( ﬁim ' Bank Card Peak Concurrent Web Users
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Online Training and Online Help
Peak Concurrent Users

O Training @ Help
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ﬁl:m R/3 System

EE BB R A M Dialog Step Response Time

R/3 Average Dialog Step Response Time
7/31/2003 - 8/29/2003
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ﬁim R/3 System

PROGRAM Total Dialog Steps

R/3 Total Dialog Steps
7/31/2003 - 8/29/2003
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R/3 System

Peak Concurrent Users
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R/3 System

ABAP Short Dumps

350 +

300 -

250 1

200

R/3 ABAP Short Dumps
7/31/2003 - 8/29/2003

150

100




ﬁim R/3 System

PROGRAM Update Terminations

R/3 Update Terminations
7/31/2003 - 8/29/2003
14 -

f /|

Page 11




( ﬁl:m\ R/3 System
RRRRRR M Application Server AS01 CPU Statistics

AS01 CPU Utilization from Sunday, 8/24/2003, through Saturday, 8/30/2003
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ﬁl:m R/3 System
SETE R & M Application Server AS02 CPU Statistics

AS02 CPU Utilization from Sunday, 8/24/2003, through Saturday, 8/30/2003
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im R/3 System
RRRRRR M DB Server CPU Utilization Statistics

—— CPUmax

CPU Utilization, %
N w N ()} D ~ [00] O 8
o o o o o o o o o

ﬂ
ol

{r
- ———a
.
\.\
|
T —

V\/V\/\/\‘




n, %

CPU Utilizatio

ﬁl:m R/3 System

SETE R & M DB Server CPU Statistics 8/28/2003

DB CPU Utilization on Thursday, 8/28/2003
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R/3 System

DB Server Load Statistics 8/28/2003

AS02 Load on Thursday, 8/28/2003
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* Peak at 3:00 AM CST is attributed to Oracle DB Statistics Time
Page 16 * Peak at 7:00 PM CST is attributed to Online Backup
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il R/3 Database Size: 110.62 GB

PROGRAM
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SEm R/3 Dialogs for Week Ending
m. 8/30/2003

@ Dialogs > 1 second

m Dialogs <= 1 second

O Transactions > 1 second

W Transactions <= 1 second

132
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0 Top R/3 Transactions
u[lll P R/

(Response Time and Dialogs)

Response Time Dialog Steps

Program Dialog Response time Program Dialog Response time

or Tcode steps total (s) avg (ms) or Tcode steps total (s) avg (ms)
FMRP_RFFMEP1 8 17,034 2,129,259 MES3N 275,237 228,730 831
ZFI_AR_REP_Z 1 72 72,215/ | ME23N 166,646 146,952 882
ZSU_FLASH_CO 9 580 64,407 INASASTS 108,116 154,396 1,428
MES81 11 603 54,779 MIR4 88,680 142,983 1,612
OKEON 16 838 52,385 FBLIN 79,187 60,020 758
BD87 432 21,553 49,891 MESIN 70,082 84,640 1,208
FMSE 25 1,050 42,019 ME22N 55,122 99,449 1,804
F.81 73 1,622 22,216 ME5SA 49,901 10,091 202
S_KI4 380003 41 777 18,950 ME52N 49,548 79,220 1,599
MELB 46 715 15,540 | ZNASACP 49,019 76,433 1,559
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Open Basis Trouble Tickets

TT #

Problem Description

Opened

Status

Sev

Site

Assigned

11319

CUSTOMER IS IN PURCHASE
ORDER NASA 00187 GETS THE
FOLLOWING ERROR BUFFER
TABLE NOT UP TO DATE ME23N,
UNDER PROCURMENT LINE ITEM

43

4/15/2003

Vendoreq

MSFC

RICE, KATHY

17842

NEITHER ST03 OR STO3N APPEAR
TO OFFER THE CAPABILITY OF
SEEING A LIST OF END USERS
ACROSS THE TOTAL SYSTEM
FOR A GIVEN DAY AND THEN
DRILLING DOWN BY USER TO

DETERMINE THE

TRANSACTIONS/REPORTS/ETC,
THEY EXECUTED WITHIN THAT

PERIOD

6/27/2003

Hold

IFMP
CC

ANGERSTEIN, WARREN

20337

PLEASE APPLY OSS NOTES
634298 AND 609990 TO D01 100

7/22/2003

Hold

IFMP
CC

ATCHLEY, EDITH
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TT #

Problem Description

Open Basis Trouble Tickets

Opened

Status

Sev

Site

(cont’'d)

Assighed

21813

APPROVERS WHO DO NOT HAVE
ACCESS TO SAP, CAN NOT SEE
WORKITEM DETAILS WITHOUT
TAKING OWNERSHIP OF THE
ITEM.

8/5/2003

Vendoreq

GSFC

CHAI, CHRISTOPHER

22315

CANNOT PRINT TO SAP PRINTER:
GSFC_N_HP4$166_U196.
PRINTER WAS SETUP ON 8/6/03,
AND USER'S SOFTWARE WAS
CONFIGURED TO USE. ALL
SETTINGS CHECK OUT, AND
PRINTER WORKS IN OTHER
APPLICATIONS, BUT NO
PRINTOUTS (OR ERROR
MESSAGES) ARE GENERATED.

8/11/2003

Hold

GSFC

ANGERSTEIN, WARREN

23864

PLEASE APPLY OSS NOTE 651784
TO DO1

8/25/2003

Assigned

IFMP CC

ATCHLEY, EDITH

23871

SUBJECT: APPLY SAP NOTE
618942 PLEASE APPLY SAP
NOTE #618942 TO S2X. SAP HAS
ISSUED THIS FIX TO THE
HIGHLIGHT CHANGE
FUNCTIONALITY. THIS MATTER
HAS ALSO BEEN TRACKED IN
MDM, SIR GENR-00185.

8/25/2003

Hold

IFMP CC

ATCHLEY, EDITH
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Open Basis Trouble Tickets

(cont’'d)

TT #

Problem Description

Opened

Status

Sev

Site

Assigned

23872

SUBJECT: NON-PRODUCTION OFF;
HOUR MIIGRATION NOTIFICATION
FOR TRANSPORT PI7K013661

8/25/2003

Assigned

IFMP
CC

SMALLWOOD, WILLIAM

24117

WHEN MULTIPLE USER ATTEMPT
TO PRINT THEY CANNOT
RECEIVE PRINTOUTS, NO ERROR
GIVEN. PRINT QUEUE
EXAMPLES: B500C2AS AND
B500C55A

8/27/2003

Hold

GRC

ROBERTSON, JOHN R.

24268

OSS NOTE 576066 AND 623981
NEED TO BE APPLIED IN ORDER
TO FIX ZNASA DRILL DOWN
REPORTS

8/28/2003

Assigned

IFMP
CC

ATCHLEY, EDITH

24316

EVERY REPORT THAT I TRY TO
RUN GENERATES THE
FOLLOWING ERRORS: AN
EXCEPTION WITH THE TYPE
CX_RSR_CACHE_ERROR
OCCURRED, BUT WAS NEITHER H
THE EXCEPTION OCCURRED
(PROGRAM:
CL_RSR_CACHE_BUFFER_SHME

M=====CP, INCL

8/28/2003

Assigned

GSFC

SMALLWOOD, WILLIAM
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Open Basis Trouble Tickets

(cont’'d)

TT #

Problem Description

Opened

Status

Sev

Site

Assighed

24321

RECEIVING THE FOLLOWING
ERRORS WHEN RUNNING
BOOKMARKS AGAINST BERPT3
QUERY: ANEXCEPTIONWITH
THE TYPE
CX_RSR_CACHE_ERROR
OCCURRED, BUT WAS NEITHER H
THE EXCEPTION OCCURRED
(PROGRAM:
CL_RSR_CACHE_BUFFER_SHME
M=====CP, INCL

8/28/2003

Assigned

MSFC

SMALLWOOD, WILLIAM

24322

WHEN RUNNING BW THROUGH
CITRIX GET ERRORS - THESE
ERRORS DO NOT OCCUR WHEN
USING A PC - ERROR TEXT - AN
EXCEPTION WITH THE TYPE
CX_RSR_CACHE_ERROR
OCCURRED BUT WAS NEITHER H
AND THE EXCEPTION
OCCURRED (PROGRAM:
CL_RSR_CACHE_BUFFER_SHME
M=====CP INCL

8/28/2003

Assigned

DFRC

SMALLWOQOD, WILLIAM




fm

PROGRAM

Open Basis Trouble Tickets

(cont’'d)

TT#

Problem Description

Opened

Status

Sev

Site

Assigned

24324

WHEN RUNNING THIS REPORT
FOR BUSINESS AREA 64 AND FY
2003 AS THE CRITERIA, WE ARE
RECEIVING 2 RED ERROR
MESSAGES. PLEASE SEE
ATTACHED SCREENPRINT

8/28/2003

Assigned

SSC

SMALLWOOD, WILLIAM

24512

PLI NUMBER AT ITEM DETAIL
DOES NOT MATCH ITEM
OVERVIEW PLI NUMBER FROM
APPROXIMATELY PLI 560 AND
BEYOND. ACCOUNTING
DOCUMENTS ARE OK.

9/2/2003

Assigned

GRC
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