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ﬁfm Core Financial Performance

PROGRAM

B Weekly Agenda

e Production Transport History

e ITS / Entry Page Concurrent Users

e Bank Card Peak Concurrent Users

e Online Training & Help Peak Concurrent Users
e Training & Help Concurrent Users

e R/3 System Data

e R/3 System Dialog Step and User Statistics

e Database Sizing

e Top Ten Transactions
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ﬁ[m Production Transport History

PROGRAM

P01 (Production) Transports by Month (February 1 to August 28)
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Page 3 * - Excludes 111 Transports on 7/29 in support of Version 4.2 release



( ﬁim ' Bank Card Peak Concurrent Web Users
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PROGRAM

N0 Data This Week
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( ﬁim ' Entry Page & ITS Peak Concurrent Users



o m Online Training and Online Help
Dip RO G R AM Peak Concurrent Users
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R/3 System

Time in Milliseconds

ER G E A M System Performance Metrics
R/3 Average Dialog Step Response Time
7/30/2004 - 8/28/2004
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R/3 System

System Performance Metrics

PROGRAM

1

R/3 Total Dialog Steps

7/30/2004 - 8/28/2004
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R/3 System

System Performance Metrics

PROGRAM

450
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R/3 Peak Concurrent Users

7/30/2004 - 8/28/2004
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PROGRAM

R/3 System

Performance Issues

70
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R/3 ABAP Short Dumps
7/30/2004 - 8/28/2004
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m R/3 System

PROGRAM Performance Issues

15

12

&

R/3 Update Terminations
7/30/2004 - 8/28/2004
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ﬁim R/3 System

BRSO R & K Application Server AS03 CPU Statistics
AS03 CPU Utilization from Sunday, 8/22/2004, through Saturday, 8/28/2004 —— CPUmax
—=— CPUavg
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ﬁl:m R/3 System

BRSO R & K Application Server AS04 CPU Statistics
AS04 CPU Utilization from Sunday, 8/22/2004, through Saturday, 8/28/2004 —— CPUmax
—=— CPUavg
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CPU Utilizatio

100

R/3 System

DB Server CPU Utilization Statistics

PROGRAM

DB CPU Utilization from Sunday, 8/22/2004, through Saturday, 8/28/2004




ﬁim R/3 System

PR GEE & M DB Server CPU Statistics 8/23/04

DB CPU Utilization on Monday, 8/23/2004
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ﬁim N R/3 System

DB Server Load Statistics 8/23/04

DB Load on Monday, 8/23/2004

30
——Loadmax,1
—=— Loadmax,15
—— Perf Thrshid
25
20
k
o 15
-
10 -
5 i
0 ' ‘ ‘
0:00 4:00 8:00 12:00 16:00
* Peak at 3:00 AM CST is attributed to Oracle DB Statistics
Page 16

20:00 0:00
. - . Time
* Peak at 7:00 PM CST is attributed to Online Backup




FIN PO1 Database Growth Analysis
i PRO GR A M Total GB used in Database: 331.67
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ol:m PO1 Index Growth Analysis
PROGRAM Total GB used in Indices: 135.20
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PROGRAM

Response Time

Top R/3 Transactions
(Response Time and Dialogs)

Dialog Steps

Program Dialog Response time

or Tcode steps total (s) avg (ms)
FMFG_E_TRANS 16,015 111,917 6,988
INASACP 98,685 107,949 1,094
INASASTS 82,478 97,029 1,176
ME53N 240,912 82,416 342
GR55 17,553 72,840 4,150
ME23N 163,770 65,065 397
MIR4 68,757 58,342 849
RFMFGRCN_RP1 8,865 57,904 6,532
FBLIN 88,128 55,763 633
ZNASANR 40,435 48,640 1,203

Program Dialog Response time

or Tcode steps total (s) avg (ms)
ME5S3N 240,912 82,416 342
ME23N 163,770 65,065 397
INASACP 98,685 107,949 1,094
FBLIN 88,128 55,763 633
INASASTS 82,478 97,029 1,176
ICOMI1 70,833 21,439 303
MIR4 68,757 58,342 849
SAPLSO33 48,636 1,002 21
ME22N 48,305 27,557 570
FBO3 43,132 5,842 135
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oEm R/3 Dialogs
i For Week Ending 8/28/2004

@ Dialogs > 1 second

B Dialogs <= 1 second

18%

O Transactions > 1 second

B Transactions <= 1 second
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