Page

fm

PROGRAM

Core Financial System Performance Metrics

September 9, 2003



ﬁfm Core Financial Performance

PROGRAM

B Weekly Agenda

e Batch Reporting Statistics

e Production Transport History

e ITS / Entry Page Concurrent Users

e Bank Card Peak Concurrent Users

e Online Training & Help Peak Concurrent Users
e Training & Help Concurrent Users

e R/3 System Data

e R/3 System Dialog Step and User Statistics
e Database Sizing

e Top Ten Transactions

e Trouble Tickets
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Dim Batch Scheduling Statistics
PROGRAM

AutoRun CPU Elasped

Jobs |Ondemand|Time (In| Times(In | Trouble

Executed Jobs Seconds)| Seconds) Tickets
Sun 8/31/2003 13 22.32 555.56
Mon 9/1/2003 15 23.18 14202.16 1
Tues 9/2/2003 193 6] 1253.29 1940238.5
Weds 9/3/2003 212 7| 1368.24 2138196 5
Thurs 9/4/2003 226 6] 1418.98 2328786 5
Fri 9/5/2003 194 6] 1223.58( 1880370.25 4
Sat 9/6/2003 13 152.03 215.36
Weekly
Total 891 866 25( 5,461.62| 8,302,563.83 15

Page 3




Page 4

il Production Transport History

PROGRAM

P01 (Production) Transports by Month (February 1 to September 6)
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* - Excludes 428 new P01 transports for Wave 3 Code Roll-Up Transports from 5/16 - 5/18.
** . Excludes 383 new P01 transports for Production Patch Application activity on 8/8 & 8/9.
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( ﬁim ' Entry Page & ITS Peak Concurrent Users
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( ﬁim ' Bank Card Peak Concurrent Web Users
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Online Training and Online Help
Peak Concurrent Users
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R/3 System

Dialog Step Response Time

Time in Milliseconds
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R/3 Average Dialog Step Response Time
8/8/2003 - 9/6/2003
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R/3 System
Total Dialog Steps

PROGRAM

i

R/3 Total Dialog Steps

8/8/2003 - 9/6/2003
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R/3 System
/N

Peak Concurrent Users

N

R/3 Peak Concurrent Users
8/8/2003 - 9/6/2003
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ﬁim R/3 System

PROGRAM ABAP Short Dumps

R/3 ABAP Short Dumps

8/8/2003 - 9/6/2003
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R/3 System

Update Terminations

PROGRAM

i
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R/3 Update Terminations
8/8/2003 - 9/6/2003
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( ﬁl:m N R/3 System
RRRRRR M Application Server AS01 CPU Statistics
AS01 CPU Utilizati day, 8/31/2003, through Saturday, 9/6/2003
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PROGRAM

R/3 System

Application Server AS02 CPU Statistics

AS02 CPU Utilization from Sunday, 8/31/2003, through Saturday, 9/6/2003

A

—— CPUmax
—=— CPUavg
— Perf Thrshid

9/4



CPU Utilizatio

R/3 System

DB Server CPU Utilization Statistics

VAR LA AV 1




ﬁl:m R/3 System

SETE R & M DB Server CPU Statistics 9/4/2003
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n, %

CPU Utilizatio

» Peak at 3:00 AM CST is attributed to cle tatist
* Peak at 7:00 PM CST is attributed to Online Backu




ﬁim N R/3 System

DB Server Load Statistics 9/4/2003

oad on Thursday, 9/4/
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* Peak at 3:00 AM CST is attributed to Oracle DB Statistics
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20:00 0:00
* Peak at 7:00 PM CST is attributed to Online Backup




ﬁl’m R/3 Database Size: 112.69 GB

PROGRAM
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SEm R/3 Dialogs for Week Ending
m. 9/6/2003

@ Dialogs > 1 second

® Dialogs <= 1 second

@ Transactions > 1 second

B Transactions <=1 second
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