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ﬁfm Core Financial Performance

PROGRAM

B Weekly Agenda

e Production Transport History

e ITS / Entry Page Concurrent Users

e Bank Card Peak Concurrent Users

e Online Training & Help Peak Concurrent Users
e Training & Help Concurrent Users

e R/3 System Data

e R/3 System Dialog Step and User Statistics

e Database Sizing

e Top Ten Transactions
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ﬁ[m Production Transport History

PROGRAM

P01 (Production) Transports by Month (April 1 to October 9)
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Page 3 * - Excludes 111 Transports on 7/29 in support of Version 4.2 release



PROGRAM

( ﬁim ' Bank Card Peak Concurrent Web Users
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( ﬁim ' Entry Page & ITS Peak Concurrent Users
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o m Online Training and Online Help
Dip RO G R AM Peak Concurrent Users
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ﬁim R/3 System

. BES a4 1 System Performance Metrics
R/3 Average Dialog Step Response Time
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ﬁl:m R/3 System

ER G E A M System Performance Metrics

R/3 Total Dialog Steps
9/10/2004 - 10/9/2004
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R/3 System

System Performance Metrics

PROGRAM

1

R/3 Peak Concurrent Users
9/10/2004 - 10/9/2004
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ﬁim R/3 System

PROGRAM Performance Issues

R/3 ABAP Short Dumps
9/10/2004 - 10/9/2004
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ﬁim R/3 System

PROGRAM Performance Issues

R/3 Update Terminations
9/10/2004 - 10/9/2004
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CPU Utilization, %

ﬁim R/3 System

BRSO R & K Application Server AS03 CPU Statistics
AS03 CPU Utilization from Sunday, 10/3/2004, through Saturday, 10/9/2004 —— CPUmax
—— CPUavg

—— Perf Thrshid

100

90

80

70

60

1 |
] wm L | |

J \%M/VVAL/\ LN / \ A u
SRR WA wvvuf\lw wumwmw

10/3 10/4 10/5 10/6 10/7 10/8 10/9 10/10
Time




100

90

80

70

60

50

40

30

20

10

0

#fm

PROGRAM

R/3 System

Application Server AS04 CPU Statistics

AS04 CPU Utilization from Sunday, 10/3/2004, through Saturday, 10/9/2004
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PROGRAM

R/3 System

Application Server IFMPMSFC27 CPU Statistics

MSFC27 CPU Utilization from Sunday, 10/3/2004, through Saturday, 10/9/2004
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ﬁim R/3 System

BE G &R A M DB Server CPU Utilization Statistics

—— CPU
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R/3 System

DB Server CPU Statistics 10/5/04

DB CPU Utilization on Tuesday, 10/5/2004
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* Peak at 3:00 AM CST is attributed to Oracle DB Statistics
* Peak at 7:00 PM CST is attributed to Online Backup
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ﬁl:m ) R/3 System

DB Server Load Statistics 9/29/04

DB Load on Tuesday, 10/5/2004
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N PO1 Database Growth Analysis
PRO GR A M Total GB used in Database: 361.74
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ﬁim PO1 Index Growth Analysis
PRO G R A M Total GB used in Indices: 147.88
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PROGRAM

Response Time

Top R/3 Transactions
(Response Time and Dialogs)

Dialog Steps

Program Dialog Response time

or Tcode steps total (s) avg (ms)
GR55 23,688 80,400 3,394
RFMFGRCN_RP1 5,969 53,574 8,975
FMEL 9,014 47,254 5,242
FMFG_E_TRANS 8,755 30,591 3,494
RFACTS1_BL 1,129 18,341 16,246
S_Kl4_380003 3,256 14,479 4,447
INASAST5B 1,445 13,456 9,312
FMDERIVER 7,271 10,663 1,467
ZNASANR 2,113 7,032 3,328
FB50 11,552 4,175 361
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Program Dialog Response time

or Tcode steps total (s) avg (ms)
GR55 23,688 80,400 3,394
FBO3 19,249 2,301 120
SM37 17,908 1,140 64
CJ02 15,035 2,081 138
ME23N 11,608 3,599 310
FB50 11,552 4175 361
FMEL 9,014 47,254 5,242
FMFG_E_TRANS 8,755 30,591 3,494
GD23 8,469 1,417 167
FMDERIVER 7,271 10,663 1,467




D

oEm R/3 Dialogs
i For Week Ending 10/9/2004

@ Dialogs > 1 second

W Dialogs <= 1 second

O Transactions > 1 second

B Transactions <= 1 second
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