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A u to R u n  
J o b s  

E x e c u te d
O n d e m a n d  

J o b s

C P U  T im e  
( In  

S e c o n d s )

E la s p e d  
T im e s  ( In  
S e c o n d s )

T ro u b le  
T ic k e ts

S u n 9 /2 8 /2 0 0 3 8 8  2 7 .7 9 1 5 5 0 5 6 .6 7 3
M o n 9 /2 9 /2 0 0 3 1 8 7 1 1 8 7 1 .8 7 1 8 3 1 1 3 3 .8 8 8
T u e s 9 /3 0 /2 0 0 3 3 2 3 2 1 9 0 6 .0 6 1 8 4 3 5 3 3 .2 5 1 2
W e d s 1 0 /1 /2 0 0 3 1 1 4 4 8 3 4 .3 2 1 8 2 0 8 3 7 .1 2 6
T h u rs 1 0 /2 /2 0 0 3 1 3 6 1 1 6 0 0 .5 1 1 4 2 4 2 4 2 .3 8 6
F r i 1 0 /3 /2 0 0 3 1 4 4  6 5 9 .4 9 1 4 2 4 6 0 8 1
S a t 1 0 /4 /2 0 0 3 8 4 2 6 .3 1 2 4 1 3 .8 1 1
W e e k ly  
T o ta l 1 1 2 3 1 ,0 7 6 4 7 3 ,9 2 6 .3 5 8 ,5 0 1 ,8 2 5 .1 1 3 7

S u n 1 0 /5 /2 0 0 3 8 4  2 6 .2 3 2 4 1 5 .4 9 3
M o n 1 0 /6 /2 0 0 3 1 3 9 2 7 2 6 .1 6 1 4 2 4 3 0 9 .7 5 2
T u e s 1 0 /7 /2 0 0 3 1 4 4  7 1 3 .0 4 1 4 2 4 6 2 2 .6 2 2
W e d s 1 0 /8 /2 0 0 3 1 3 4 1 3 7 0 9 .8 9 1 4 2 3 1 7 9 .2 5 4
T h u rs 1 0 /9 /2 0 0 3 1 3 7 9 7 2 2 .7 1 4 2 4 9 2 2 .8 8 2
F r i 1 0 /1 0 /2 0 0 3 1 3 4 1 4 7 2 2 .5 5 1 4 2 4 8 8 5 .3 8 1
S a t 1 0 /1 1 /2 0 0 3 5 4 2 6 .1 1 7 1 9 .4 9 1
W e e k ly  
T o ta l 8 6 4 8 2 6 3 8 3 ,6 4 6 .6 7 7 ,1 2 6 ,0 5 4 .8 6 1 5

S u n 1 0 /1 2 /2 0 0 3 5 4  2 6 .1 1 7 1 9 .4 9 1
M o n 1 0 /1 3 /2 0 0 3 1 8  2 4 .6 8 5 7 8 .6 2
T u e s 1 0 /1 4 /2 0 0 3 2 2  2 5 .7 3 1 3 0 4 .4 7 4
W e d s 1 0 /1 5 /2 0 0 3 6 8 1 6 5 1 .3 7 1 4 2 1 2 6 0 .5  
T h u rs 1 0 /1 6 /2 0 0 3 6 6 4 6 5 8 .5 9 1 4 2 1 1 8 7 .6 2  
F r i 1 0 /1 7 /2 0 0 3 5 7 3 3 6 8 6 .9 9 1 7 0 0 7 0 3 .7 5  
S a t 1 0 /1 8 /2 0 0 3 6 3  3 3 .9 8 3 7 4 9 6 7 .1 9  
W e e k ly  
T o ta l 3 8 6 3 4 8 3 8 2 ,1 0 7 .4 4 4 ,9 2 1 ,7 2 1 .6 2 7
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P01 (Production) Transports by Month (March 1 to Ocotober 18)

148

85

120

87

70

104

151

0

25

50

75

100

125

150

175

Apr May Jun Jul Aug Sept Oct

.�/ )0
�$����1�2���3�������	��#����������	4���������"���/*#�%�	��#��������� �5(�6�/ 5(�27

..�/ )0
�$�����2����3�������	��#�������������$
������	�
!��##��
	�����	
��4��
����2(2�+�2(87

*
**



������


)���
��	���+�'%����	�����
$������*����

0

10

20

30

40

50

60

10/1 10/2 10/3 10/4 10/5 10/6 10/7 10/8 10/9 10/10 10/11 10/12 10/13 10/14 10/15 10/16 10/17 10/18

EntryPage ITS



�������

 	����	�����	�����
$����������*����

0

10

20

30

40

50

60

70

80

90

10/1 10/2 10/3 10/4 10/5 10/6 10/7 10/8 10/9 10/10 10/11 10/12 10/13 10/14 10/15 10/16 10/17 10/18



�������

�������%�	������	����������&��#�
��	�����
$������*����

0

20

40

60

80

100

120

140

160

10/1 10/2 10/3 10/4 10/5 10/6 10/7 10/8 10/9 10/10 10/11

Training Help



������


R/3 System
Dialog Step Response Time

R/3 Average Dialog Step Response Time
9/19/2003 - 10/18/2003
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R/3 System
Total Dialog Steps

R/3 Total Dialog Steps
9/19/2003 - 10/18/2003
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R/3 System
Peak Concurrent Users

R/3 Peak Concurrent Users
9/19/2003 - 10/18/2003
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R/3 System
ABAP Short Dumps

R/3 ABAP Short Dumps
9/19/2003 - 10/18/2003
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R/3 System
Update Terminations

R/3 Update Terminations
9/19/2003 - 10/18/2003
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R/3 System
Application Server AS03 CPU Statistics

AS03 CPU Utilization from Sunday, 10/12/2003, through Saturday, 10/18/2003
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R/3 System
Application Server AS04 CPU Statistics

AS04 CPU Utilization from Sunday, 10/12/2003, through Saturday, 10/18/2003
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R/3 System
DB Server CPU Utilization Statistics

DB CPU Utilization from Sunday, 10/12/2003, through Saturday, 10/18/2003
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R/3 System
DB Server CPU Statistics 10/15/2003

• Peak at 3:00 AM CST is attributed to Oracle DB Statistics
• Peak at 7:00 PM CST is attributed to Online Backup

DB CPU Utilization on Wednesday, 10/15/2003
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R/3 System
DB Server Load Statistics 10/15/2003

• Peak at 3:00 AM CST is attributed to Oracle DB Statistics
• Peak at 7:00 PM CST is attributed to Online Backup

DB Load on Wednesday, 10/15/2003
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R/3 Dialogs for Week Ending 
10/18/2003
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Response Time Dialog Steps
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TT # Problem Description Opened Status Sev Site Assigned

21813

APPROVERS WHO DO NOT HAVE 
ACCESS TO SAP, CAN NOT SEE 
WORKITEM DETAILS WITHOUT 
TAKING OWNERSHIP OF THE 
ITEM. 8/5/2003 Vendored 3 GSFC GUETTLER, KEVIN

25343

JOSH IS GETTING VERY 
SLUGGISH   PERFORMANCE IN 
SAP GUI ON HIS PC - TOOK 
CLOSE TO 10 MINUTES FOR A 
P.R. TO   SAVE ON HIS MACHINE 
ALMOST 10 MINUTES MORE TO 
UPDATE SOME INFORMATION IN   
THE NASA DATA TAB AND SAVE 
THE P.R. - PERFORMANCE SEEMS 
NORMAL UNTIL HE 9/9/2003 Hold 3 DFRC

IFMP, FUNCTIONAL 
SUPPORT

25536

SHE IS TRYING TO CLICK ON 
IFMITS.IFM.NASA.GOV/SCRIPTS/
WGATE/SO01/!?     SHE IS TRYING 
TO APPROVE A PURCHASE 
REQUEST AND TODAY SHE IS 
UNABLE TO ACCESS SITE.  9/10/2003 Hold 3 GRC GUETTLER, KEVIN

�#��� 	����%��$����%�
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TT # Problem Description Opened Status Sev Site Assigned

26057

JOSH IS RUNNING INTO 
PROBLEMS WITH   BUSINESS 
WAREHOUSE TIMING OUT WHEN 
HE IS WORKING WITH REPORTS.  
THE ERROR   MESSAGE IS "400 
SESSION TIMED OUT  PLEASE 
LOGIN AGAIN. APPLICATION 
SERVER SESSION TIMED OUT - 
11 ERROR - 11   VERSION 6020 
COMPONENT ICM MODUL 9/15/2003 Assigned 4 DFRC SMALLWOOD, WILLIAM

26293

USING F4 DROPDOWN ISSUE 
CAUSING SYSTEM 
PERFORMANCE PROBLEMS.  
APPLICATION OF OSS NOTE 
661033 IS SOLUTION FROM SAP 
DEVELOPMENT TO CORRECT 
PROBLEM.  APPLY THE NOTE IN 
S2D ONLY FOR VALIDATION OF 
CORRECTION 9/16/2003 Hold 3 JSC LAMBERMONT, STEPHEN
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TT # Problem Description Opened Status Sev Site Assigned

27428

CUSTOMER NEEDS PRINTER SET 
UP. THE PRINTER DESIGNATION 
IS FOR GSFC INSTEAD OF JSC. 
PRINTER DESIGNATION IS 
SUPPOSED TO BE B421-110-41N 
ON JSC-PS-B32-1. PRINTER IS AN 
HP LASER JET 4100PS. 9/25/2003 Assigned 3 JSC TURPIN, LINDA

28586

CUSTOMER IS UNABLE TO PRINT 
ZNASACP REPORT. CALLED IN BY 
STEVE AT THE HQ HELPDESK. HE 
TRIED TO PRINT THE SAME KIND 
OF REPORT AND WAS UNABLE 
TO. 10/6/2003 Assigned 3 HQ IFMP BASIS

28670

USERID: LA7013AG. ATTEMPTED 
TO ACCESS PR 4200031176 
LIMITS TAB. RCVD MSG: ABAP 
RUN TIME ERROR. SEE 
ENCLOSED. SEE RELATED 
CLOSED SR22491.  10/7/2003 Vendored 4 LaRC ROBERTSON, JOHN R.

�#��� 	����%��$����%�
�����
@
���B�A


