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B Weekly Agenda

e Batch Reporting Statistics

e Production Transport History

e ITS / Entry Page Concurrent Users

e Bank Card Peak Concurrent Users

e Online Training & Help Peak Concurrent Users
e Training & Help Concurrent Users

e R/3 System Data

e R/3 System Dialog Step and User Statistics
e Database Sizing

e Top Ten Transactions

e Trouble Tickets
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Batch Scheduling Statistics

AutoRun CPU Time Elasped
Jobs Ondemand (In Times (In Trouble
Executed Jobs Seconds)| Seconds) Tickets
Sun 9/28/2003 88 27.79 155056.67 3
Mon 9/29/2003 187 11 871.87] 1831133.88 8
Tues 9/30/2003 323 21 906.06|] 1843533.25 12
W eds 10/1/2003 114 4 834.32 1820837.12 6
Thurs 10/2/2003 136 11 600.51 1424242.38 6
Fri 10/3/2003 144 659.49 1424608 1
Sat 10/4/2003 84 26.31 2413.81 1
Weekly
Total 1123 1,076 47| 3,926.35| 8,501,825.11 37
Sun 10/5/2003 84 26.23 2415.49 3
Mon 10/6/2003 139 2 726.16 1424309.75 2
Tues 10/7/2003 144 713.04 1424622.62 2
W eds 10/8/2003 134 13 709.89 1423179.25 4
Thurs 10/9/2003 137 9 722.7 1424922.88 2
Fri 10/10/2003 134 14 722.55 1424885.38 1
Sat 10/11/2003 54 26.1 1719.49 1
Weekly
Total 864 826 38| 3,646.67| 7,126,054.86 15
Sun 10/12/2003 54 26.1 1719.49 1
Mon 10/13/2003 18 24.68 578.6 2
Tues 10/14/2003 22 25.73 1304.47 4
W eds 10/15/2003 68 1 651.37 1421260.5
Thurs 10/16/2003 66 4 658.59 1421187.62
Fri 10/17/2003 57 33 686.99| 1700703.75
Sat 10/18/2003 63 33.98 374967.19
Weekly
Page 3 Total 386 348 38| 2,107.44] 4,921,721.62 7
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PROGRAM

P01 (Production) Transports by Month (March 1 to Ocotober 18)
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* - Excludes 428 new P01 transports for Wave 3 Code Roll-Up Transports from 5/16 - 5/18.
** . Excludes 383 new P01 transports for Production Patch Application activity on 8/8 & 8/9.
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( ﬁim ' Entry Page & ITS Peak Concurrent Users
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( ﬁim ' Bank Card Peak Concurrent Web Users
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0 m Online Training and Online Help
Dip RO GRAM Peak Concurrent Users

O Training @ Help
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R/3 System

Dialog Step Response Time

PROGRAM

Time in Milliseconds

R/3 Average Dialog Step Response Time
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ﬁim R/3 System

PROGRAM Total Dialog Steps

R/3 Total Dialog Steps
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R/3 System

Peak Concurrent Users

R/3 Peak Concurrent Users
9/19/2003 - 10/18/2003
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ﬁl:m R/3 System

PROGRAM ABAP Short Dumps

R/3 ABAP Short Dumps

9/19/2003 - 10/18/2003
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R/3 System

Update Terminations

R/3 Update Terminations
9/19/2003 - 10/18/2003




n, %

CPU Utilizatio

fm

PROGRAM

R/3 System

Application Server AS03 CPU Statistics

AS03 CPU Utilization from Sunday, 10/12/2003, through Saturday, 10/18/2003
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R/3 System

Application Server AS04 CPU Statistics
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Nl

el

, A | I\yrﬂ/\y
(L UWLLDA D S A Wi 7y Al

|

|

ALy

b

|

J

h,

\

|
il

\

o Sl
o o o o o o o o o o o i
o » o N~ © Yo} <t ™ Al —
—



fm

PROGRAM

R/3 System

DB Server CPU Utilization Statistics

DB CPU Utilization from Sunday, 10/12/2003, through Saturday, 10/18/2003
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R/3 Sy

stem

DB Server CPU Statistics 10/15/2003

DB CPU Utilization on Wednesday, 10/15/2003
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R/3 System

DB Server Load Statistics 10/15/2003
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il R/3 Database Size: 125.93 GB
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R/3 Dialogs for Week Ending
10/18/2003

@ Dialogs > 1 second
m Dialogs <= 1 second

24%

O Transactions > 1 second

B Transactions <= 1 second
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Top R/3 Transactions
(Response Time and Dialogs)

Response Time Dialog Steps

Program Dialog Response time Program Dialog Response time

or Tcode steps total (s) avg (ms) or Tcode steps total (s) avg (ms)
ZUMM_PUR_UPD 2 2,142 1,071,030 | ME23N 66,094 28,953 438
ZFI_AP_INVC_ 3 376 125,413| | GR55 40,679 87,698 2,156
FMD2 10 672 67,160 | FBLIN 34,844 12,718 365
ZCIDDISTRIB 2 39 19,477| | FBO3 29,101 4,218 145
FMD1 19 351 18,467| | FBL5N 28,968 2,203 76
FMFG_TREAS_R 123 1,631 13,258 | FMSB 28,059 736 26
FMBV 137 1,657 12,094| | ZNASASTS 23,413 28,937 1,236
FM9P 45 473 10,512| | ME53N 18,428 8,912 484
FMAF 151 1,366 9,045 | ZINASACP 14,874 13,869 932
INASAT5VT2 10 89 8,879 | Z_TM_ZCA_FCS 14,105 4,816 341
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Open Basis Trouble Tickets

TT #

Problem Description

Opened

Status

Sev

Site

Assigned

21813

APPROVERS WHO DO NOT HAVE
ACCESS TO SAP, CANNOT SEE
WORKITEM DETAILS WITHOUT
TAKING OWNERSHIP OF THE
ITEM.

8/5/2003

Vendored

GSFC

GUETTLER, KEVIN

25343

JOSH IS GETTING VERY
SLUGGISH PERFORMANCE IN
SAP GUI ON HIS PC - TOOK
CLOSE TO 10 MINUTES FOR A
P.R. TO SAVE ON HIS MACHINE
ALMOST 10 MINUTES MORE TO
UPDATE SOME INFORMATION IN
THE NASA DATA TAB AND SAVE
THE P.R. - PERFORMANCE SEEMS
NORMAL UNTIL HE

9/9/2003

Hold

DFRC

IFMP, FUNCTIONAL
SUPPORT

25536

SHE IS TRYING TO CLICK ON
IFMITS.IFM.NASA.GOV/SCRIPTS/
WGATE/SOO01/!?  SHE IS TRYING
TO APPROVE A PURCHASE
REQUEST AND TODAY SHE IS
UNABLE TO ACCESS SITE.

9/10/2003

Hold

GRC

GUETTLER, KEVIN

Page 21



fm

PROGRAM

Open Basis Trouble Tickets

(cont’'d)

TT #

Status

Sev

Site

Problem Description

Opened

Assigned

26057

JOSH IS RUNNING INTO
PROBLEMS WITH BUSINESS
WAREHOUSE TIMING OUT WHEN
HE IS WORKING WITH REPORTS.
THE ERROR MESSAGE IS "400
SESSION TIMED OUT PLEASE
LOGIN AGAIN. APPLICATION
SERVER SESSION TIMED OUT -
11 ERROR -11 VERSION 6020
COMPONENT ICM MODUL

9/15/2003

Assigned

DFRC

SMALLWOOD, WILLIAM

26293

USING F4 DROPDOWN ISSUE
CAUSING SYSTEM
PERFORMANCE PROBLEMS.
APPLICATION OF OSS NOTE
661033 IS SOLUTION FROM SAP
DEVELOPMENT TO CORRECT
PROBLEM. APPLY THE NOTE IN
S2D ONLY FOR VALIDATION OF
CORRECTION

9/16/2003

Hold

JSC

LAMBERMONT, STEPHEN
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Open Basis Trouble Tickets

(cont’'d)

TT #

Problem Description

Opened

Status

Sev

Site

Assigned

27428

CUSTOMER NEEDS PRINTER SET
UP. THE PRINTER DESIGNATION
IS FOR GSFC INSTEAD OF JSC.
PRINTER DESIGNATION IS
SUPPOSED TO BE B421-110-41N
ON JSC-PS-B32-1. PRINTER IS AN
HP LASER JET 4100PS.

9/25/2003

Assigned

JSC

TURPIN, LINDA

28586

CUSTOMER IS UNABLE TO PRINT
ZNASACP REPORT. CALLED IN BY
STEVE AT THE HQ HELPDESK. HE
TRIED TO PRINT THE SAME KIND
OF REPORT AND WAS UNABLE
TO.

10/6/2003

Assigned

HQ

IFMP BASIS

28670

USERID: LA7013AG. ATTEMPTED
TO ACCESS PR 4200031176
LIMITS TAB. RCVD MSG: ABAP
RUN TIME ERROR. SEE
ENCLOSED. SEE RELATED
CLOSED SR22491.

10/7/2003

Vendoreq

LaRC

ROBERTSON, JOHN R.
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