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ﬁfm Core Financial Performance

PROGRAM

B Weekly Agenda

e Batch Reporting Statistics

e Production Transport History

e ITS / Entry Page Concurrent Users

e Bank Card Peak Concurrent Users

e Online Training & Help Peak Concurrent Users
e Training & Help Concurrent Users

e R/3 System Data

e R/3 System Dialog Step and User Statistics
e Database Sizing

e Top Ten Transactions

e Trouble Tickets
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] Batch Scheduling Statistics

PROGRAM

AutoRun CPU Elasped
Jobs Ondemand  Time (In Times (In Trouble
Executed Jobs Seconds) Seconds) Tickets

Sun 9/28/2003 88 27.79 155056.67 3
Mon 9/29/2003 187 11 871.87 1831133.88 8
Tues 9/30/2003 323 21 906.06 1843533.25 12
Weds 10/1/2003 114 4 834.32 1820837.12 6
Thurs 10/2/2003 136 11 600.51 1424242.38 6
Fri 10/3/2003 144 659.49 1424608 1
Sat 10/4/2003 84 26.31 2413.81 1
Weekly

Total 1123 1,076 47 3,926.35 8,501,825.11 37
Sun 10/5/2003 84 26.23 2415.49 3
Mon 10/6/2003 139 2 726.16 1424309.75 2
Tues 10/7/2003 144 713.04 1424622.62 2
W eds 10/8/2003 134 13 709.89 1423179.25 4
Thurs 10/9/2003 137 9 722.7 1424922.88 2
Fri 10/10/2003 134 14 722.55 1424885.38 1
Sat 10/11/2003 54 26.1 1719.49 1
Weekly

Total 864 826 38 3,646.67 7,126,054.86 15
Sun 10/12/2003 54 26.1 1719.49 1
Mon 10/13/2003 18 24.68 578.6 2
Tues 10/14/2003 22 25.73 1304.47 4
Weds 10/15/2003 68 1 651.37 1421260.5

Thurs 10/16/2003 66 4 658.59 1421187.62

Fri 10/17/2003 57 33 686.99 1700703.75

Sat 10/18/2003 63 33.98 374967.19

Weekly

Total 386 348 38 2,107.44 4,921,721.62 7
Sun 10/19/2003 20 26.12 606.85

Mon 10/20/2003 75 1 656.28 1421844 4
Tues 10/21/2003 71 4 747.63 1437279 2
W eds 10/22/2003 69 3 699.32 1419484.5 4
Thurs 10/23/2003 61 15 704.9 1420145.38 6
Fri 10/24/2003 72 23 731.42 1428097.5 11
Sat 10/25/2003 33 27.12 791.75

Weekly

Page 3 Total 447 401 46 3,592.79 7,128,248.98 27



ﬁ[m Production Transport History

PROGRAM

P01 (Production) Transports by Month (March 1 to Ocotober 25)
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- Excludes 428 new P01 transports for Wave 3 Code RoII-Up Transports from 5/16 - 5/18.
- Excludes 383 new P01 transports for Production Patch Application activity on 8/8 & 8/9.
- Excludes 40 new P01 transports for IFMP Release 4.1 the week of 10/25.
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( ﬁim ' Entry Page & ITS Peak Concurrent Users

PROGRAM
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Bank Card Peak Concurrent Web Users
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0 m Online Training and Online Help
Dip RO G R A M Peak Concurrent Users

O Training @ Help
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ﬁl:m R/3 System

EE BB R A M Dialog Step Response Time

R/3 Average Dialog Step Response Time
9/26/2003 - 10/25/2003
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R/3 System

Total Dialog Steps
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ﬁim R/3 System

SR E & Peak Concurrent Users

R/3 Peak Concurrent Users
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ﬁim R/3 System

PROGRAM ABAP Short Dumps

R/3 ABAP Short Dumps
9/26/2003 - 10/25/2003
140 +

o I
A
g
SN A AN
N

T T T T T T T T T T T T i

/4>

$o) $o) $o) $o) $o) $o) $o) $o) $o) $o) $o) $o) $o)
Q Q Q Q,QQ Q,QQ Q,QQ Q,QQ Q,QQ Q,QQ Q QQ QQ QQ
\ Q\ Q\ Q\b\ Q\b\ \\b\ \,\Q,\ \\b‘\ \\(b\ \ \q/ ¢

Page 11




ﬁim R/3 System

PROGRAM Update Terminations

R/3 Update Terminations
9/26/2003 - 10/25/2003
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ﬁim R/3 System

SETE R & M Application Server AS01 CPU Statistics

AS01 CPU Utilization from Sunday, 10/19/2003, through Saturday, 10/25/2003
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ﬁl:m R/3 System

SETE R & M Application Server AS03 CPU Statistics

AS03 CPU Utilization from Sunday, 10/19/2003, through Saturday, 10/25/2003
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ﬁim R/3 System

SETE R & M Application Server AS04 CPU Statistics

AS04 CPU Utilization from Sunday, 10/19/2003, through Saturday, 10/25/2003
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R/3 System

DB Server CPU Utilization Statistics

DB CPU Utilization from Sunday, 10/19/2003, through Saturday, 10/25/2003
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ﬁim R/3 System

SETE R & M DB Server CPU Statistics 10/23/2003

DB CPU Utilization on Thursday, 10/23/2003
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* Peak at 3:00 AM CST is attributed to Oracle DB Statistics
Page 17 « Peak at 7:00 PM CST is attributed to Online Backup



ﬁl:m - R/3 System

DB Server Load Statistics 10/23/2003

DB Load on Thursday, 10/23/2003
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* Peak at 3:00 AM CST is attributed to Oracle DB Statistics
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il R/3 Database Size: 129.38 GB

PROGRAM
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ﬁl’m BF Database Size: 12.84 GB

PROGRAM
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R/3 Dialogs for Week Ending
10/25/2003

@ Dialogs > 1 second
B Dialogs <= 1 second

O Transactions > 1 second

B Transactions <= 1 second
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0 Top R/3 Transactions
I:m p R/

ll [} S (Response Time and Dialogs)

Response Time Dialog Steps

Program Dialog Response time Program Dialog Response time

or Tcode steps total (s) avg (ms) or Tcode steps total (s) avg (ms)
SP12 3 362 120,741 XKO02 171,902 15,132 88
FMEQ 358 8,237 23,008 | FMDERIVER 134,218 80,642 601
Z_RFFMBLREVE 36 683 18,983| | Z_TM_ZICA_FCS 82,900 34,646 418
S_ALR_870136 3 51 16,865| | ME22N 35,213 27,557 783
ZFI_AP_PMT_S 59 681 11,534| | FR58 20,761 4,957 239
S_Kl4_ 380003 1,178 10,288 8,733 | INASASTS 12,171 12,408 1,019
ZPSARPT 230 1,877 8,160 | KSO1 9,626 825 86
INASAST5B 3,028 19,531 6,450| | ME23N 8,744 5,297 606
MR8M 65 415 6,383| | ZNASANR 7,574 10,743 1,418
SE15 7 41 5,835 | INASACP 7,491 8,375 1,118
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