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ﬁfm Core Financial Performance

PROGRAM

B Weekly Agenda

e Batch Scheduling Statistics

e Production Transport History

e ITS / Entry Page Concurrent Users

e Bank Card Peak Concurrent Users

e Online Training & Help Peak Concurrent Users
e Training & Help Concurrent Users

e R/3 System Data

e R/3 System Dialog Step and User Statistics
e Database Sizing

e Top Ten Transactions

e Trouble Tickets
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il Batch Scheduling Statistics

PROGRAM

AutoRun CPU Elasped
Jobs | Ondemand Time (In Times(In | Trouble
Executed Jobs Seconds) Seconds) Tickets

Sun 11/30/2003 21 0 27.58 720 0
Mon 12/1/2003 199 18 404.75  2255150.25 9
Tues 12/2/2003 228 7 437.32  2265932.25 4
Weds 12/3/2003 246 9 412.96 2224708 1
Thurs 12/4/2003 252 5 394.76  2147207.25 2
Fri 12/5/2003 232 10 408.66 2526863 3
Sat 12/6/2003 109 0 44.56 95681.7 0
Weekly

Total 1336 1,287 49 2,130.59 11,516,262.45 19
Sun 12/7/2003 45 0 29.42 1426.75 2
Mon 12/8/2003 190 23 377.29 2142737.5 2
Tues 12/9/2003 260 4 426.2| 2463889.25 2
Weds 12/10/2003 248 3 410.52  2362100.75 1
Thurs 12/11/2003 223 13 394.25 2285761.5 1
Fri 12/12/2003 244 7 388.9] 2271805.75 1
Sat 12/13/2003 76 0 53.76 142702.72 0
Weekly

Total 1336 1,286 50 2,080.34 11,670,424.22 9
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ﬁ[m Production Transport History

PROGRAM

P01 (Production) Transports by Month (June 1 to December 13)

Jun Jul Aug Sept Oct Nov Dec

* - Excludes 383 new P01 transports for Production Patch Application activity on 8/8 & 8/9.
** . Excludes 40 new P01 transports for IFMP Release 4.1 the week of 10/25.
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( ﬁim ' Entry Page & ITS Peak Concurrent Users
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PROGRAM

( ﬁim ' Bank Card Peak Concurrent Web Users

1211 12/2 12/3 12/4 12/5 12/6 12/7 12/8 129 1210 1211 1212 1213




0 m Online Training and Online Help
Dip RO G R A M Peak Concurrent Users
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R/3 System

System Performance Metrics

Time in Milliseconds

R/3 Total Dialog Steps
11/14/2003 - 12/13/2003
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R/3 Average Dialog Step Response Time
11/14/2003 - 12/13/2003
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R/3 Peak Concurrent Users

11/14/2003 - 12/13/2003
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R/3 System

Performance Issues

R/3 ABAP Short Dumps
11/14/2003 - 12/13/2003
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R/3 Update Terminations
11/14/2003 - 12/13/2003
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CPU Utilizatio
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R/3 System

SETE R & M Application Server AS03 CPU Statistics

AS03 CPU Utilization from Sunday, 12/7/2003, through Saturday, 12/13/2003
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R/3 System

Application Server AS04 CPU Statistics

AS04 CPU Utilization from Sunday, 12/7/2003, through Saturday, 12/13/2003

—— CPUmax
—=— CPUavg

—— Perf Thrshid

A/\\u

I
T A I

0

|
A /A/\/\-\V/\VA /V\’\

PO T
i //\w |

W WV\// \VX\N/ \\W/ W}

12/9 1213




CPU Utilization, %
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im R/3 System

SETE R & M DB Server CPU Utilization Statistics

DB CPU Utilization from Sunday, 12/7/2003, through Saturday, 12/13/2003
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ﬁim R/3 System

SETE R & M DB Server CPU Statistics 12/12/2003

DB CPU Utilization on Friday, 12/12/2003
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ﬁim R/3 System

SETE R & M DB Server Load Statistics 12/12/2003

DB Load on Friday, 12/12/2003
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il R/3 Database Size: 147.76 GB

PROGRAM

180.00

160.00

140.00

120.00 A

100.00

80.00

60.00

40.00

20.00

0.00

—o— Actual GB Orig. Projected Growth Rate from Current Size Trend Based on Actual Growth

Pag. ..



SEm R/3 Dialogs for Week Ending
m. 12/13/2003

@ Dialogs > 1 second

m Dialogs <=1 second

O Transactions > 1 second

B Transactions <= 1 second

496
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Response Time

Top R/3 Transactions
(Response Time and Dialogs)

Dialog Steps

Program Dialog Response time Program Dialog Response time

or Tcode steps total (s) avg (ms) or Tcode steps total (s) avg (ms)
MIR4 81,015 75,545 932 | ME53N 187,292 73,016 390
INASASTS 87,907 73,842 840| | ME23N 158,606 63,391 400
ME53N 187,292 73,016 390| [ FBLIN 89,628 46,520 519
GR55 21,250 72,370 3,406 | ZNASASTS 87,907 73,842 840
ME23N 158,606 63,391 400| | MIR4 81,015 75,545 932
FMFG_E_TRANS 14,251 55,794 3,915( | FBO3 78,231 12,528 160
INASACP 57,678 51,892 900( | ZNASACP 57,678 51,892 900
FBLIN 89,628 46,520 519| | ME5SIN 48,429 39,226 810
MESTN 48,429 39,226 810| | ME22N 44,791 22,749 508
MIRO 22,622 37,164 1,643| | F110 40,252 3,857 96
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