Wave 3 Training Requirements Summary

Below is summary of what is needed for Wave 3 training environments.  For more detailed information and troubleshooting please refer to Section 11 and Appendix D in the Desktop Requirements document located at ‘http://ipo.ifmp.nasa.gov/soft_config/index.html.’

Training Desktop Configurations


Software

· SAP GUI 6.2

· IP address:  192.149.134.57

· Sys No.:      00

· Adobe Acrobat Reader 5.0 (for Viewing PDF documents)

URL links

· OLQR 

· Zoomerang

· BW Training Client

· WBT


Plugins

· Shockwave Flash 8.5.1

· Authorware 6.5 Full

End-User Desktop Configurations


Software

· Adobe Acrobat Reader 5.0 (for viewing PDF documents)

URL Links

· OLQR 

· Zoomerang

· BW Training Client

· WBT


Plugins

· Shockwave Flash 8.5.1

· Authorware 6.5 Full

Icons and URL Shortcuts can be found in the following location in the MDM:  

Document Repository> Library Docs> by team> Change Management IPT> ‘Agency Icons and Shortcuts for Training Desktops’ 

Browsers

One of the following browsers will need to be installed on both the Training and End-User desktops.

· Internet Explorer 5.5 or higher

· Netscape 7.02  (Note: Netscape 6.2 and lower should not be used)

Plugins


In addition to software and URL links, there are two required plugins:

Shockwave Flash

· User needs to have admin rights, or be able to get the plugins installed on their machine



Note:  
There was a security hole that was discovered in this plugin last week. Please make sure 

your End-User that already have this plugin installed get the newest version.


Authorware 

· User needs to have admin rights, or be able to get the plugins installed on their machine

· There are a few different versions available so please make sure they are downloading the

· ‘Authorware 6.5 Full’ version

· The download time of the Authorware plugin can take 1-2 minutes. 
 

Macintosh specific information

· RWD, WBT, BW, and the OLQR are compatible with the Macintosh environment, but there are minor issues with it

· End-User are required to be running the 9.x OS, or the MAC Classic Environment if using 10.x

· If your Center implements the Citrix client most of these minor issues should be resolved.

